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University of the People 
225 S. Lake Ave., Suite 300 

Pasadena, CA 91101 
Tel. +1 626 264 8880 
www.uopeople.org 

 
 

Governing Board Members: 
Mr. Shai Reshef 

Prof. Daniel JH Greenwood 
Mr. Ashok Chandrasekhar 

 
This institution is a private institution approved to operate by the Bureau for Private 
Postsecondary Education. 

Any questions a student may have regarding this catalog that have not been satisfactorily 
answered by the institution may be directed to the Bureau for Private Postsecondary Education 
at 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, phone number: 
(916) 431-6959, toll free: (888) 370-7589, fax number: (916) 263-1897. 

 

Statements 

Any questions a student may have regarding this catalog that have not been satisfactorily 
answered by the institution may be directed to the Bureau for Private Postsecondary Education 
at 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, phone number: 
(916) 431-6959, toll free: (888) 370-7589, fax number: (916) 263-1897. 

As a prospective student, you are encouraged to review this catalog prior to signing an 
enrollment agreement. You are also encouraged to review the School Performance Fact Sheet, 
which must be provided to you prior to signing an enrollment agreement. Previous editions of 
the Catalog are available to University students upon request. 

A student or any member of the public may file a complaint about this institution with the 
Bureau for Private Postsecondary Education by calling (888) 370-7589 or by completing a 
complaint form, which can be obtained on the bureau's Internet Web site (www.bppe.ca.gov). 

This School does not participate in federal and state financial aid programs. 

The University reserves the right to change the Academic calendar and all policies and procedures 

according to its sole discretion  

This Catalog is permanently archived by the University. 

 

http://www.bppe.ca.gov/
http://www.bppe.ca.gov/
http://www.bppe.ca.gov/
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SUMMARY OF M AJOR CHANGES TO THE  CATALOG  

1. Statements p. 1 

2. University Faculty pp. 16-22 

3. Institutional Learning Objectives p. 30 

4. Alignment of the Objectives, Goals & Outcomes pp. 31-35 

5. Proctored Exams p. 7676 

!ƭƭ ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜ !ǎǎƻŎƛŀǘŜΩǎ ǇǊƻƎǊŀƳ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ŎƻƳǇƭŜǘŜ ŀǘ ƭŜŀǎǘ five course final 

ŜȄŀƳǎ ǳƴŘŜǊ ǘƘŜ ǎǳǇŜǊǾƛǎƛƻƴ ƻŦ ŀƴ ŀǇǇǊƻǾŜŘ ǇǊƻŎǘƻǊ ŀƴŘ ŀƭƭ ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜ .ŀŎƘŜƭƻǊΩǎ 

program are required to complete at least eleven course final exams under the 

supervision of an approved proctor. Students select their own proctors; however, they 

must be approved by the University and cannot be related to the student. An approved 

proctor is a third party reputable person of integrity but not a UoPeople student or a 

relative. Examples of a proctor could be a local official, supervisor at work, librarian or 

religious figure. The University reserves the right to verify a proctor at any time. 

. 

6. Satisfactory Academic Progress p. 76-78 

{ǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎ ǿƛƭƭ ōŜ ŜǾŀƭǳŀǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ŜǾŜǊȅ ǘŜǊƳΣ ǎǘŀǊǘƛƴƎ ƛƴ ǘƘŜ 
third term of their studies. 
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ACADEMIC YEAR  

2011-2012 

Academic Calendar 
2011-20121 Term 1 Term 2 Term 3 Term 4 Term 5 
Admissions to the 
University cut-off day2 
 

Aug 4, 2011 Oct 13 2011 Dec 29, 2011 Mar 8, 2012 May 17, 2012 

Notice of admission to 
the University 3 Aug 18, 2011 Oct 27, 2011 Jan 12, 2012 Mar 22, 2012 May 31, 2012 

Registration to courses 
opens  Jul 28 2011 Oct 6, 2011 Dec 22, 2012 Mar 1, 2012 May 10, 2012 

Registration to courses 
closes4 Aug 17 2011 Oct 26, 2011 Jan 11, 2012 Mar 21, 2012 May 30, 2012 

First day of Term  Sep 8, 2011 Nov 17, 2011 Feb 2, 2012 Apr 12, 2012 Jun 21, 2012 

Last day - course Drop  Sep 14, 2011 Nov 23, 2011 Feb 8, 2012 Apr 18, 2012 Jun 27, 2012 

Last day- course 
withdrawal Oct 5, 2011 Dec 14, 2011 Feb 29, 2012  May 9, 2012 Jul 18, 2012 

Final exam period starts  Nov 3, 2011 Jan 19, 2012 Mar 29, 2012 Jun 7, 2012 Aug 16, 2012 

Final exam period ends  Nov 6, 2011 Jan 22, 2012 Apr 1, 2012 Jun 10, 2012 Aug 19, 2012 

Last day of Term Nov 9, 2011 Jan 25, 2012 Apr 4, 2012 Jun 13, 2012 Aug 22, 2012 

Grades published Nov 16, 2011 Feb 1, 2012 Apr 11, 2012 Jun 20, 2012 Aug  29, 2012 

 

  

                                                     
1
  University of the People reserves the right to make changes at any time.  

2
  Prospective students may apply for admission for any of the five terms throughout the school-year.  

3  All ŀŎŎŜǇǘŜŘ ǎǘǳŘŜƴǘǎ ŀǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǊŜƎƛǎǘŜǊŜŘ ƛƴǘƻ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ tŜƻǇƭŜΩǎ ǘǿƻ ƳŀƴŘŀǘƻǊȅ ƻǊƛŜƴǘŀǘƛƻƴ 
courses. 

4  Late registration is possible until the first day of the term upon availability.  
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ADMINISTRATIVE HOLIDAYS 2011-2012 

University of the People offices will be closed on the following holidays. 
Please note: Studies will continue as scheduled. 
 

Administrative Holidays     

Labor Day Sep 5, 2011    

Columbus Day Oct 10, 2011    

Veteran's Day Nov 11, 2011    

Thanksgiving Recess Begins   Nov 24, 2011   

Thanksgiving Recess Ends   Nov 30, 2011   

Winter Break Starts  Dec 22, 2011   

Winter Break Ends  Jan 2, 2012   

Martin Luther King Day  Jan 16, 2012   

tǊŜǎƛŘŜƴǘΩǎ 5ŀȅ   Feb 20 ,2012  

Memorial Day    May 28, 2012 
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M ISSION, V ISION AND CORE VALUES  

University of the People (UoPeople) is a non-profit organization devoted to providing universal 
access to quality, online post-secondary education to qualified students. The vision of University 
of the People is grounded in the belief that universal access to education is a key ingredient in 
the promotion of world peace and global economic development. 

The mission and vision are guided by the ¦ƴƛǾŜǊǎƛǘȅΩǎ four core values: 

Opportunity University of the People is based on the belief that education at a minimal cost 
is a basic right for all suitable applicants, not just for a privileged few. The 
University opens the gates of higher education to qualified students anywhere 
in the world by offering its programs through distance learning and by making 
this opportunity affordable.  

Community University of the People creates an inclusive community by making its academic 
programs, educational services, and employment opportunities available to all 
qualified individuals from all over the world, and by providing learning 
opportunities that engage students and faculty from diverse backgrounds.  

Integrity University of the People grounds its institutional culture grounded in candor, 
transparency and best professional practices, and expects all students, faculty, 
staff, and administrators to uphold the highest standards of personal integrity, 
honesty and responsibility. Additionally, the University expects its students to 
take responsibility of their education, and to pursue their studies diligently and 
with seriousness of purpose.  

Quality University of the People provides a high-quality online academic experience, 
suitable in its scope and depth to the challenges of the 21st century. The 
University assesses and evaluates all aspects of its academic model on an 
ongoing basis.  
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SCHOOL PERFORMANCE FACT SHEET  

The Bureau for Private Postsecondary Education (BPPE), as the regulatory body for private 
postsecondary institutions for the State of California, requires that each institution provide the 
following information to students, prior to enrollment, as evidence of recognition of the need to 
address consumer protection: 

Á Completion rates for each program of instruction; 

Á Placement rates for each program of instruction; 

Á License-examination rates for any program to which that statistic is applicable; 

Á Salary or wage information for each career, occupation, trade, job, or job title, as applicable, 
for which students are prepared. 

Educational programs in which instruction is provided by University of the People are too new to 
provide performance data for any of the categories listed above. The number of students who 
graduate, the number of students who are placed, or the starting salaries you can earn after 
finishing the educational program(s) are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the 
institution, but it is not equivalent to actual performance data. The University will begin tracking 
performance data immediately, as it becomes available. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any 
information you may have relating to completion rates, placement rates, starting salaries, or 
license exam passage rates, this fact sheet contains the information as calculated pursuant to 
state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily 
answered by the institution may be directed to the Bureau for Private Postsecondary Education 
at 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, phone number: 
(916) 431-6959, toll free: (888) 370-7589, fax number: (916) 263-1897. 

http://www.bppe.ca.gov/
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RECOGNITION  

At present, University of the People is not an accredited institution. The University is in the 
process of preparing the necessary materials to apply for accreditation from an agency 
recognized by the U. S. Department of Education. At this time no assurances can be given as to 
when, or if, accreditation might be granted. 

University of the People offers the following four degrees: Associate (A.S.) and Bachelor (B.S.) 
degrees in Computer Science and Associate (A.S.) and Bachelor (B.S.) degrees in Business 
Administration.  

University of the People does not have a pending petition in bankruptcy, is not operating as a 
debtor in possession, has not filed a petition within the preceding five years, and has not had a 
petition in bankruptcy filed against it within the preceding five years that resulted in a 
reorganization under Chapter 11 of the United States Bankruptcy Code (11 U.S.C. Sec. 1101 et. 
seq.). 

NOTICE CONCERNING THE TRANSFERABILITY OF CREDITS AND 

CREDENTIALS EARNED AT OUR INSTITUTION  

The transferability of credits you earn at University of the People is at the complete discretion of 
an institution to which you may seek to transfer. Acceptance of the degree you earn in either the 
Computer Science or Business Administration program is also at the complete discretion of the 
institution to which you may seek to transfer. If the credits or degree that you earn at this 
institution are not accepted at the institution to which you seek to transfer, you may be required 
to repeat some or all of your course work at that institution. For this reason you should make 
certain that your attendance at this institution will meet your educational goals. This may include 
contacting an institution to which you may seek to transfer after attending University of the 
People to determine if your credits or degree will transfer. 

Contact Information 

For questions or comments, please contact: info@uopeople.org 

mailto:info@uopeople.org
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UNIVERSITY L EADERSHIP  AND FACULTY  

Board 
Mr. Shai Reshef 
Professor Daniel JH Greenwood 
Mr. Ashok Chandrasekhar 

Founder and President 
Mr. Shai Reshef 

Provost 
Dr. David H. Cohen 

Dean, Business Administration 
Dr. Russell S. Winer  

Dean, Computer Science 
Dr. Alexander Tuzhilin 

Dean, General Studies 
Dr. Preetha Ram 

Senior Vice President for Academic Affairs 
Dr. Jack R. Goetz, Esq. 

Associate VP for Academic Affairs 
Mr. Shawn Moustafa 

Chief Financial Officer  
Mr. Paul Affuso 

VP for Institutional Research  
Dr. Brian Harlan  

UNIVERSITY ADVISORY COMMITTEES 

General Advisory Committee 

Ms. June Arunga 
June Arunga is a founding partner and member of the board of directors at Black Star Lines (BSL), 
a technology solution provider for cell-phone based payments and money transfers in Africa. She 
is also the founder and president of Open Quest Media LLC in New York. 
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Professor Jack M. Balkin 
Jack M. Balkin is Knight Professor of Constitutional Law and the First Amendment at Yale Law 
School, the founder and director of Yale's Information Society Project and the co-director of 
Yale's Law and Media Program. 

Ambassador M. Humayun Kabir  
Ambassador M. Humayun Kabir has been the Ambassador of the People's Republic of Bangladesh 
to the United States since July 2007. 

Dr. Abdul Waheed Khan, Ph.D. 
Dr. Abdul Waheed Khan, Ph.D., is currently President of Talal Abu Ghazaleh Business University, 

Bahrain, and Senior Adviser to the Arab Open University. Dr. Khan was previously the Assistant Director-
General for Communication and Information at the United Nations Education, Scientific and 
Cultural Organization (UNESCO). Prior to joining UNESCO, Dr. Khan served as Vice-Chancellor of 
the Indira Gandhi National Open University (IGNOU) in New Delhi, and the Founding Director and 
Professor of its Communications Division. 

Dr. Mihai Nadin  
Dr. Mihai Nadin made a name for himself as one of the first proponents of integrating computers 
into the U.S. education system. Dr. Nadin has served as Endowed Professor at the University of 
Texas at Dallas since 2004, and he is also the founder & Director of Anté, Institute for Research in 
Anticipatory Systems. 

Dr. Y.S. Rajan 
Dr. Y.S. Rajan is a well-recognized authority in the field of technology development and business 
management in India, Dr. Y. S. Rajan is Principal Adviser, Confederation of Indian Industry (CII), 
and best known for co-authoring a best-ǎŜƭƭƛƴƎ ōƻƻƪ ǿƛǘƘ LƴŘƛŀΩǎ ŦƻǊƳŜǊ tǊŜǎƛŘŜƴǘ !ōŘǳl Kalam: 
INDIA 2020: A Vision for the New Millennium. 

Dr. David Wiley  
Dr. David Wiley is Associate Professor of Instructional Psychology and Technology at Brigham 
Young University, Chief Openness Officer of Flat World Knowledge, and Founder of the Open 
High School of Utah. 

Ms. Esther Wojcicki  
Ms. Esther Wojcicki has been the Journalism & English teacher at Palo Alto High School, Palo Alto, 
CA for the past 25 years. After building the journalism program from a small group of 20 students 
in 1985 to one of the largest in the nation including 350 students, Ms. Wojcicki was selected by 
the California Commission on Teacher Credentialing as 2002 California Teacher of the Year. 

http://flatworldknowledge.com/
http://openhighschool.org/
http://openhighschool.org/
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BUSINESS ADMINISTRATION ADVISORY BOARD 

Dr. Russell S. Winer 
Dr. Russell S. Winer is the William Joyce Professor and Chair of the Department of Marketing at 
the Stern School of Business, New York University. He previously served on the faculties of 
Columbia University, Vanderbilt University and the University of California at Berkeley. 

Professor Kriengsak Chareonwongsak  
A Thai scholar, visionary, and politician, Professor Kriengsak Chareonwongsak is President of the 
Institute of Future Studies for Development in Thailand and Chairman of Success Group of 
Companies in Thailand. 

Dr. Gabriel Hawawini 
Dr. Gabriel Hawawini is the Henry Grunfeld Chaired Professor of Investment Banking and former 
dean of INSEAD (2000-нллсύΣ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ ŀƴŘ ƭŀǊƎŜǎǘ ƎǊŀŘuate business schools. 
He is currently Visiting Professor of Finance at the Wharton School of the University of 
Pennsylvania. 

Dr. Indu Shahani 
A visionary and a thought leader, Dr. Indu Shahani, the Hon'ble Sheriff of Mumbai, is the Principal 
of H. R. College of Commerce & Economics. With over three decades of teaching experience, Dr. 
Shahani is a doyen in the field of academics, nurturing future leaders. She is a firm believer of a 
student empowered teaching-learning model which places the responsibility of learning on the 
learner and which also promotes creative faculty development  

COMPUTER SCIENCE ADVISORY BOARD 

Dr. Alexander Tuzhilin 
Dr. Alexander Tuzhilin is the Dean of Computer Science at University of the People and Professor 
of Information Systems at the New York University (NYU) Stern School of Business. 

Dr. Vijay Atluri 
Dr. Vijay Atluri is currently a Professor of Computer Information Systems in the MSIS 
Department, and research director for the Center for Information Management, Integration and 
Connectivity (CIMIC) at Rutgers University. 

Professor H.V. Jagadish 
H.V. Jagadish is the Bernard A Galler Collegiate Professor of Electrical Engineering and Computer 
Science at the University of Michigan and a Senior Scientific Director of the National Center for 
Integrative Biomedical Informatics established by the National Institutes of Health. 

Professor Vincent Oria 
tǊƻŦŜǎǎƻǊ ±ƛƴŎŜƴǘ hǊƛŀ ǊŜŎŜƛǾŜŘ ŀ ŘƛǇƭƾƳŜ ŘΩƛƴƎŜƴƛŜǳǊ ŦǊƻƳ ǘƘŜ Lƴǎǘƛǘǳǘ bŀǘƛƻƴŀƭ tƻƭȅǘŜŎƘƴƛǉǳŜ 
(then INSET) in Yamoussoukro, Ivory Coast in 1989 and a Ph.D. in computer science from the 
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Ecole Nationale Supérieure des Télécommunications (ENST), Paris, France, in 1994. His research 
interests include multimedia databases, spatial databases and Recommender Systems. 

Dr. Avi Silberschatz 
Dr. Avi Silberschatz is the Sidney J. Weinberg Professor of Computer Science and the Chair of the 
Computer Science Department at Yale University. 

GENERAL STUDIES ADVISORY BOARD 

Dr. Preetha Ram, Chair 
Dr. Preetha Ram is currently the Associate Dean for Pre-Health and Science Education at Emory 
University. Dr. Ram received her Ph.D. in biophysical chemistry from Yale, holds an MBA from 
Emory, graduated with a M.Sc. in Chemistry from I.I.T Delhi and has an undergraduate degree 
ŦǊƻƳ ²ƻƳŜƴΩǎ /ƘǊƛǎǘƛŀƴ /ƻƭƭŜƎŜΣ /ƘŜƴƴŀƛΣ LƴŘƛŀ. 

Dr. Peter Awn  
Dr. Peter Awn currently serves in his 14th year as Dean of Columbia University's School of 
General Studies and his 33rd year as a professor of Islamic Religion and Comparative Religion at 
Columbia University. Dr. Awn also currently serves as the director of the Middle East Institute at 
Columbia University. 

Dr. Catherine M. Casserly  
Dr. Catherine M. Casserly is currently CEO of Creative Commons. While the Director of the OER 
Initiative at The William and Flora Hewlett Foundation, she managed investments totaling more 
than $100 million to harness the efficiency and effectiveness of knowledge sharing worldwide. 

Dr. Geraldine Downey 
Dr. Geraldine Downey currently serves as a professor of psychology at Columbia University and 
director of its Social Relations Laboratory. From 2007 until 2009, she served as Vice-Provost for 
Diversity Initiatives at Columbia. In this capacity, Dr. Downey worked to implement the 
¦ƴƛǾŜǊǎƛǘȅΩǎ ŘƛǾŜǊǎƛǘȅ Ƴƛǎǎƛƻƴ ǎǘŀǘŜƳŜƴǘ ŀƴŘ ƛƴ ǇŀǊǘƛŎǳƭŀǊ ƭŜŘ ŜŦŦƻǊǘǎ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ŘƛǾŜǊǎƛǘȅ ƻŦ 
/ƻƭǳƳōƛŀΩǎ ŦŀŎǳƭǘȅΣ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ ƻŦŦƛŎŜǊǎ ƻŦ ǊŜǎŜŀǊŎƘ. She has also held research positions 
at the University of Michigan and Economic and Social Research Institute in Dublin, Ireland 

Dr. Ruth Yakir 
Dr. Ruth Yakir currently serves as the Director of the Center for International Studies at Kibbutzim 
/ƻƭƭŜƎŜ ƻŦ 9ŘǳŎŀǘƛƻƴΣ ¢ŜŎƘƴƻƭƻƎȅ ŀƴŘ ǘƘŜ !Ǌǘǎ ƛƴ ¢Ŝƭ !ǾƛǾ ŀƴŘ ŎƘŀƛǊǎ ŀ άǘƘƛƴƪ ǘŀƴƪέ ǘƻ ǇǊƻǇƻǎŜ 
changes in teacher education curricula in the era of globalization. 

http://college.emory.edu/home/administration/office/dean/index.html#11
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L IBRARY SERVICES ADVISORY BOARD 

Ms. Ilene Frank, Chair 
Ms. Ilene Frank currently serves as the Director of Library Services at University of the People. 
From 1974 to 2009, Ms. Frank was a reference librarian at the University of South Florida (USF), 
where she retired with professor emerita status 

Ms. Carol Goodson 
Ms. Carol Goodson is the Head of Library Access Services at the University of West Georgia, 
where she oversees services for distance education students. 

Mr. S. Blair Kauffman 
Mr. S. Blair Kauffman is the Law Librarian and Professor of Law at Yale Law School. Mr. Kauffman 
has authored books including Szladitz Bibliography on Foreign and Comparative Law (2000) with 
Dan Wade and Tracy Thompson, and Law in America (2001) with Bonnie Collier. 

Mr. Jim Neal 
Mr. Jim Neal is currently the Vice President for Information Services and University Librarian at 
Columbia University, providing leadership for university academic computing and a system of 
twenty-two libraries. 

Mr. Tom Peters 
Mr. Tom Peters ƛǎ ǘƘŜ ŎǳǊǊŜƴǘ /9h ƻŦ ά¢!t LƴŦƻǊƳŀǘƛƻƴ {ŜǊǾƛŎŜǎέΣ ŦƻǳƴŘŜŘ ƛƴ нллоΣ ǘƻ ŀǎǎƛǎǘ 
libraries, publishers and other such organizations in research and assessment services.  Mr. 
Peters has served as the Dean of University Libraries at Western Illinois University and as 
Humanities Reference Librarian and Coordinator of Bibliographic Instruction, Miller Nichols 
Library, University of MissouriςKansas City. 

Ms. Elizabeth F. Watson 
Ms. Elizabeth F. Watson is Campus Librarian at the Cave Hill Campus in Barbados of The 
University of the West Indies (UWI). A member of the Barbados National Commission for 
UNESCO and Chair of the UNESCO's Memory of the World Committee (MoW) in Barbados, Ms. 
Watson also serves as a member of the (International) Marketing Committee for MoW. 

UNIVERSITY FACULTY  

Academic Leadership 

Provost 
David H. Cohen, Ph.D. 
Dr. David H. Cohen was named University of the People Provost in December 2009 following a 
distinguished career as a neurobiologist and university administrator. From 1995 to 2003, Dr. 
Cohen served as the Vice President and Dean of the Faculty for Arts & Sciences at Columbia 
University, where he was also professor of Biological Sciences and professor of Neuroscience in 
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Psychiatry. As Vice President, he oversaw 29 departments of instruction in the humanities and 
physical and social sciences, and the Deans of Columbia College, the Graduate School of Arts and 
Sciences, the School of International and Public Affairs, the School of General Studies, Continuing 
Education and the School of Arts reported to him. Before joining Columbia, Dr. Cohen was at 
Northwestern University from 1986 to 1995, initially as the Vice President of Research and Dean 
of the Graduate School, and then as Provost. 

Dr. Cohen also held professorial appointments in the Departments of Neurobiology and 
Physiology. ¦ƴŘŜǊ Ƙƛǎ ƭŜŀŘŜǊǎƘƛǇΣ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ǊŜǎŜŀǊŎƘ ōǳŘƎŜǘ ƴŜŀǊƭȅ ǘǊƛǇƭŜŘ ŦǊƻƳ Ϸрф Ƴƛƭƭƛƻƴ 
to $170 million. Throughout his career, Dr. Cohen has worked with a number of organizations in a 
variety of capacities. He has served as the Chairman of the Association of American Medical 
Colleges, President of the Society for Neuroscience, and as a board member for both the Argonne 
National Laboratory and Fermi National Accelerator Laboratory. He has also served in a number 
of advisory capacities for the National Institutes of Health, the National Science Foundation, and 
the National Academy of Sciences. Cohen received his A.B. magna cum laude with highest honors 
from Harvard in 1960 and his Ph.D. from the University of California at Berkeley in 1963. 

Dean, Department of Business Administration 
Russell S. Winer, Ph.D. 
Dr. Russell S. Winer is the William Joyce Professor and Chair of the Department of Marketing at 
the Stern School of Business, New York University. He previously served on the faculties of 
Columbia University, Vanderbilt University and the University of California at Berkeley. Dr. Winer 
has been a visiting faculty member at M.I.T., Stanford University, Cranfield School of 
Management (U.K.), the Helsinki School of Economics, the University of Tokyo, École Nationale 
des Ponts et Chausées, and Henley Management College (U.K.). 

In addition, Dr. Winer has authored more than 60 papers on a variety of marketing topics, 
including consumer choice, marketing research methodology, marketing planning, advertising, 
and pricing, as well as three books: Marketing Management, Analysis for Marketing Planning and 
Product Management, and a research monograph, Pricing. Dr. Winer has served two terms as the 
editor of the Journal of Marketing Research, and he is the past co-editor of Journal of Interactive 
Marketing, Associate Editor of the International Journal of Research in Marketing, co-editor of 
the Review of Marketing Science, and on the editorial boards of the Journal of Marketing, the 
Journal of Marketing Research, and Marketing Science. He has participated in executive 
education programs around the world, and is a founding Fellow of the INFORMS Society for 
Marketing Science. Dr. Winer is the most recent past Executive Director of the Marketing Science 
Institute in Cambridge, Massachusetts. 

Dr. Winer received a B.A. in Economics from Union College and an M.S. and Ph.D. in Industrial 
Administration from Carnegie Mellon University. 

Dean, Department of Computer Science 
Alexander Tuzhilin, Ph.D.  
Dr. Alexander Tuzhilin is the Dean of Computer Science at University of the People. He currently 
serves as Professor of Information Systems at the New York University (NYU) Stern School of 
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Business and has previously held visiting positions at The Wharton School of the University of 
Pennsylvania, Columbia University and Ecole Nationale Superieure des Telecommunications in 
Paris. 

Dr. ¢ǳȊƘƛƭƛƴΩǎ ǊŜǎŜŀǊŎƘ Ƙŀǎ ōŜŜƴ ǇǳōƭƛǎƘŜŘ ƛƴ ƻǾŜǊ фл !/aΣ L999 ŀƴŘ LbChwa{ ƧƻǳǊƴŀƭǎ and 
conference proceedings. Iƛǎ нллр L999 ¢Y59 ǇŀǇŜǊ ά¢ƻǿŀǊŘǎ ǘƘŜ ƴŜȄǘ ƎŜƴŜǊŀǘƛƻƴ ƻŦ 
ǊŜŎƻƳƳŜƴŘŜǊ ǎȅǎǘŜƳǎΧέ ǿƛǘƘ DŜŘŀǎ !ŘƻƳŀǾƛŎƛǳǎ ǿŀǎ ƭƛǎǘŜŘ ŀƳƻƴƎ ǘƘŜ ǘƻǇ-10 most frequently 
cited journal papers published across all the Computer Science journals from 2005 to 2009, 
ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ {ŎƻǇǳǎΩ ¢ƻǇ/ƛǘŜŘ ǎŜǊǾƛŎŜ όwww.topcited.com). Dr. Tuzhilin has served on the 
editorial boards of various journals and on program and organizing committees of numerous 
conferences, including as a Program Co-Chair of the Third IEEE International Conference on Data 
Mining (ICDM) and as a Conference Co-Chair of the Third ACM Conference on Recommender 
Systems (RecSys). 

Prior to joining Stern in 1989, Dr. Tuzhilin earned a Ph.D. degree in Computer Science from the 
Courant Institute of Mathematical Sciences, also part of NYU. 

Dean of General Studies  
Dr. Preetha Ram  
Dr. Preetha Ram is currently the Associate Dean for Pre-Health and Science Education at Emory 
University. Dr. Ram received her Ph.D. in biophysical chemistry from Yale, holds an MBA from 
Emory, graduated with a M.Sc. in Chemistry from I.I.T Delhi and has an undergraduate degree 
ŦǊƻƳ ²ƻƳŜƴΩǎ /ƘǊƛǎǘƛŀƴ /ƻƭƭŜƎŜΣ /ƘŜƴƴŀƛΣ LƴŘƛŀ. 

Dean Ram is a strong advocate of study abroad for science students. {ƘŜ ƛƴƛǘƛŀǘŜŘ 9ƳƻǊȅΩǎ ŦƛǊǎǘ 
summer science study abroad program in Siena, Italy. She founded the Science Experience 
Abroad program in collaboration with the Center for International Programs Abroad. Her efforts 
led to a growth of science study abroad programs and internationalization initiatives not only at 
Emory but in other undergraduate institutions. A firm believer in the value of a liberal arts 
education, she is the co-director of the Emory Tibet Science Initiative, which seeks to build 
bridges between science and religion through the development of science education for Tibetan 
monastics. 

{ƘŜ Ƙŀǎ ōŜŜƴ ǊŜŎƻƎƴƛȊŜŘ ōȅ ǎŜǾŜǊŀƭ ŀǿŀǊŘǎ ŀƴŘ ƘƻƴƻǊǎΥ 9ƳƻǊȅ /ƻƭƭŜƎŜΩǎ 9ȄŎŜƭƭŜƴŎŜ ƛƴ ¢ŜŀŎƘƛƴƎ 
Award for the Natural Sciences for her teaching, the Winship Award for outstanding lecturer 
faculty, the Emory Goizueta Business Schools' Entrepreneurship Award for her startup, and a 
national award from the Institute of International Education, the 2007 Andrew Heiskell Award for 
her work on internationalization of science. 

Dr. Ram is a social entrepreneur and is a co-founder of OpenStudy.com, a social learning network 
that enables students to connect, get help, and study together. The site provides access to study 
help in real time, anytime, across institutional boundaries and across international borders. 
hǇŜƴ{ǘǳŘȅ ǿŀǎ ǊŜŎŜƴǘƭȅ ƴŀƳŜŘ ƻƴŜ ƻŦ ǘƘŜ мл άƳƻǎǘ ƛƴƴƻǾŀǘƛǾŜ ŜŘǳŎŀǘƛƻƴ ŎƻƳǇŀƴƛŜǎέ ōȅ 
TechCrunch and recently picked by the Gates Next Generation Learning Challenge as one of 29 
Wave I grantees 

http://www.topcited.com/
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Associate Dean, Business Administration 
Ogechi Adeola 
Ms. Ogechi Adeola holds a law degree from the University of Nigeria, an MBA with special 
concentration on financial management from Manchester Business School, University of 
Manchester, United Kingdom and a Merit Award from the Institute for Financial Management, 
University of Wales, Bangor. Ms. Adeola is presently a doctoral candidate at Manchester Business 
School, United Kingdom. 

Associate Dean, Computer Science 
Dr. Daniel Taipala 

Dr. Daniel Taipala has been a professional in the information technology (IT) industry for over 25 
years. Dr. Taipala earned an Associate Degree in Data Processing from Mid Michigan Community 
College, a Bachelors Degree in Applied Business with a Major in Computer Information Systems 
from Davenport University, Masters Degree in Information Technology Management and 
Software Engineering from Central Michigan University, and his Ph.D. in Information Technology 
from Capella University. He is a member of both the IEEE Computer Society and the Association 
of Computing Machinery (ACM). As an educator, Dr. Taipala looks to translate his experiences in 
roles such as programmer, software engineer, systems analyst, project manager, and enterprise 
architect into practical learning experiences for his students. 

Associate Dean, General Studies 
Michelle Rogers-Estable 
Ms. Michelle Rogers-Estable holds an Ed.S. in Distance Education and Instructional Technology 
from Nova Southeastern University in Fort Lauderdale, FL and her MS in Biology Education from 
the University of Washington, Seattle, WA. 

Chief Financial Officer 
Paul Affuso 
Mr. Paul Affuso served as Associate Dean for Administrative Services & Facilities at New York 
¦ƴƛǾŜǊǎƛǘȅΩǎ [ŜƻƴŀǊŘ b. Stern School of Business, overseeing the day to day operating needs of 
the School and all capital projects and plans. 

Senior Vice President for Academic Affairs 
Jack R. Goetz 
Dr. Jack R. Goetz was founding Dean and president of Concord University School of Law, the first 
online law school (in California). Goetz also founded and currently teaches a Mediation and 
Conflict Resolution program at the California State University at Northridge Tseng College. 
Beyond his academic achievements, Goetz has been an advocate of access to quality higher 
education. He co-founded the Goetz Higher Education Scholarship Fund, which to date has 
granted nearly $100,000 in scholarships to students pursuing undergraduate and graduate 
degrees. 
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Associate VP for Academic Affairs 
Shawn Moustafa  
Mr. Shawn Moustafa has been the Associate Vice President for Academic Affairs since February, 
2011. Previously, Mr. Moustafa was the Director of Curriculum and Academic Development at 
California Coast University, where he also chaired the Curriculum Development Committee. In 
addition, he served in the Academic Affairs Department as well as being a faculty there. He is an 
active Instructor and teaches Marketing Management, International Business, Leadership and 
Business Communication, among others. In addition to his work with University of the People, 
Moustafa also currently serves as an instructor and course developer at various universities. 
Before embarking on an academic career, Moustafa was a retail entrepreneur, as well as engaged 
in professional careers in business development and marketing. He holds a BA in Sociology & Law 
from the University of California, Riverside and an MBA in Management from the New York 
Institute of Technology. 

VP for Institutional Research  
Dr. Brian Harlan 
Dr. Harlan serves currently as Senior Director of the Institutional Research, Assessment & 
Planning at Occidental College in Los Angeles. He received his B.A. from University of Southern 
California, his M.A. from University of California at Los Angeles, and his Ph.D. from University of 
Southern California. 

 

Instructors 

Ogechi Adeola 
MBA Manchester Business School, UK 
 
William Allman 
Ph.D. Education, Nova Southeastern University, Florida 

Ramachandran Bharath 
Ph.D. Economics and Commerce, Simon Fraser University, Canada 

Anima Bharwaj 
M.Sc. Masters (Computer Science) from Banasthali Vidyapith (Deemed University), Rajasthan, 
India, B.Sc. (Computer Science, Mathematics, Physics) from International College For Girls 
University of Rajasthan, Jaipur (Raj), India 

Benny Bustan 
B.A. in Computer Science, Open University, Israel 

Jane Burman-Holtom 
MBA, University of Oklahoma, OK 
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William Butler 
Masters, Telecommunications Management, University of Maryland 

Axel Estable 
Masters in Sustainability and Organizations, Université Paris Dauphine; MBA, Miami University 
(Oxford, USA) ς Specialization in Finance, Masters, Audencia Graduate School of Management 
(Nantes) ς Specialization in Marketing 

Richard Cummins 
M.A. in Education, University of Redlands 
 
Kari Fletcher 
M.A .in International and Intercultural Management, University of Wisconsin 

Sandra Hoboy 
M.A. in Language Arts, Valparaiso University, IN 

Christine Huey 
M.A. in Art History, University of Massachusetts, MA 

Jennifer Kalfsbeek-Goetz 
Ph.D. in Educational Leadership, Capella University 

Mary Perez Hernandez 
Master in Education, specialization in Counseling, University of Ottawa; B.A. in Psychology, 
University of Ottawa 

Michelle Rogers-Estable 
Ed.S. in Educational Leadership, Nova Southeastern University, Fort Lauderdale, FL; M.S. in 
Biology Education, The University of Washington, Seattle, WA. 

Yvonna Sarkees 
M.A., Intercultural Studies, Linguistics and Arabic Studies, Jagiellonian University, Krakow, Poland 

Kerri Schaffert  
MBA , Southeastern University, Florida 
 
Rachel Stein 
Ph.D. in Clinical Psychology, California School of Professional Psychology 
 
Jordan Seidel 
Master of Arts, Philosophy, West Chester University of Pennsylvania, West Chester, PA 
 
Dan Taipala 
Ph.D. in Information Technology, Capella University School of Business and Technology 
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Arlan Wareham 
Ph.D. in Mathematics, University of California at Riverside, CA 

ADMISSION REQUIREMENTS  

University of the People tailors its programs to qualified individuals 18 years and older from all 
over the world. University of the People's campus is virtual. Accordingly, it does not have 
dormitory facilities under its control or housing available near its student facilities. In addition, 
UoPeople does not provide assistance with visa services and will not vouch for student status and 
any associated charges. 

While University of the People accepts students from all over the world, both from English-
speaking and from non-English-speaking countries, all instruction is in English. Accordingly, all 
applicants are required to have a sufficient level of English proficiency to allow them to 
successfully complete the program. The University does not currently accept ability-to-benefit 
students. 

English instruction is provided in the Orientation course, English Composition 1. In the future, 
upon the introduction of the Exam Processing Fees, students will pay a Fee to undertake the 
exam in this course (see Fees section for further information). A student must attain a grade of 
άCέ or higher in this course to be eligible to continue with his or her studies at the University. 

¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ǇǊƻƎǊŀƳǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ŦƻǊ ǎŜƭŦ-motivated learners. Therefore, admission to the 
¦ƴƛǾŜǊǎƛǘȅ ƛǎ ōŀǎŜŘ ƻƴ ŀ ǊƛƎƻǊƻǳǎ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ŜŀŎƘ ŀǇǇƭƛŎŀƴǘΩǎ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ǎǳŎŎŜǎǎŦǳƭ 
completion of the program. 

The decision of the University to admit an applicant is based upon the information provided in 
the application form. If the University determines that an applicant has provided false 
information or has omitted significant and/or material information, the University reserves the 
ǊƛƎƘǘ ŜƛǘƘŜǊ ǘƻ ǊŜǾƻƪŜ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ŀŘƳƛǎǎƛƻƴ ƻǊ ǘƻ ǎǳǎǇŜƴŘ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ŦǊƻƳ ǎtudies. The 
University also reserves the right to take additional steps it deems appropriate. 

UNDERGRADUATE PROGRAMS 

To apply for admission to any undergraduate program, the prospective student must complete 
the following: 

1. Essays: Applicants will be required to submit 6-8 short essays (70-100 words each) to 
complete their άƛƴǎƛƎƘǘ ǊŜǎǳƳŜέ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ application. The goal of the essays is to better 
understand the applicant and to evaluate his or her thinking and writing abilities in English. 

2. Educational History: Applicants must also submit their educational history as part of their 
application. The history must include names, locations, and high school enrollment dates. 



 

University Catalog | September 1, 2011 to August 31, 2012 23 

Additionally, students may provide information about colleges and/or universities that they 
have attended. 

3. Proof of High School Completion: Applicants must present their high school diploma and 
transcript in one of the following formats; (a) Official copies sent directly to University of the 
People from an official authority (Ministry of Education, the school itself, etc.); (b) 
photocopies of the original diploma and transcript approved by an official authority or by a 
notary.; (c) Original Diploma and transcript.  Diplomas and transcripts that are not in English 
need to be submitted together with an official translation. In certain cases, the Admissions 
Office may require an applicant to present additional documentation. Please note that all 
documents submitted permanently become the property of University of the People. 

4. Additional Materials: Applicants will also have the option to send up to three additional 
materials to support their admissions application, including a YouTube video, a resume, 
information about the applicant (e.g., life history, professional background). The additional 
written material must not exceed a total of 500 words. 

5. Enrollment Agreement: Once admitted to the University, each student will sign and submit 
an enrollment agreement to the University, after which the relevant University official will 
sign the agreement on behalf of the University. 

 

Applicants with Credentials from non-English Speaking Countries 

The applicant must send his or her original transcript (or a notarized copy of the original 
transcript) to University of the People Admissions Office for evaluation. Additionally, transcripts 
for comparable high school degree equivalent or university-level courses that are not in English 
must be sent to the University together with an official translation. 

Review of Documentation 

Any document sent by an applicant in support of his or her application may be reviewed by 
relevant institutions, including the institution issuing the documentation and/or by an 
established foreign evaluation service that can establish degree comparability. Three credible 
providers of credential evaluations are World Education Services (WES www.wes.org); 
International Education Research Foundation (IERF www.ierf.org); and American Association of 
Collegiate Registrars and Admission Officers (AACRAO www.aacrao.org), but the University may 
also accept evaluations from other credible sources. 

Transfer Credit  

At this time, the University has not entered into an articulation or transfer agreement with any 
other college or university and does not accept transfer credit from other colleges and 
universities. The University does not award credit for prior experiential learning, challenge 
examinations and achievement tests. 

http://www.wes.org/
http://www.ierf.org/
http://www.aacrao.org/
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Please note that unless and until University of the People attains accreditation, other academic 
institutions may refuse to accept University of the People academic credits on a transfer basis. 
Whether or not University of the People credits are accepted for transfer is solely up to the 
discretion of the receiving institution. The University does not guarantee the transferability of its 
credits to any other institution, nor does it guarantee that its degree programs will be accepted, 
unless and until there is a written agreement with other institutions as to such. 

GRADUATE PROGRAMS 

MBA Degree Program  

Admission and enrollment will be restricted to students who will have completed a .ŀŎƘŜƭƻǊΩǎ-
level degree program with University of the People. 

Notice to Prospective Students 

Any questions a student may have regarding this catalog that have not been satisfactorily 
resolved by the institution may be directed to the Bureau for Private Postsecondary Education at 
2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, phone number: 
(916) 431-6959, toll free: (888) 370-7589, fax number: (916) 263-1897. 

As a prospective student, you are encouraged to review this catalog prior to signing an 
enrollment agreement. You are also encouraged to review the School Performance Fact Sheet, 
which must be provided to you prior to signing an enrollment agreement. Previous editions of 
the Catalog are available to University students upon request. 

A student or any member of the public may file a complaint about this institution with the 
Bureau for Private Postsecondary Education at 2535 Capitol Oaks Drive, Suite 400, Sacramento, 
CA 95833, www.bppe.ca.gov, phone number: (916) 431-6959, toll free: (888) 370-7589, fax 
number: (916) 263-1897. 

University of the People takes reasonable care to provide the academic courses and facilities 
described in the Catalog; however, courses may be altered or withdrawn at any time, and 
University of the People shall not be liable in any manner if the academic courses and facilities 
described in the Catalog, or any other University of the People documents, are not offered. 

University of the People shall not be liable in any manner for any interruption in the operation or 
failure of its website, its Virtual Learning Environment and/or any other program relating to 
University of the People's studies. 

ENROLLMENT AND REGISTRATION  

Students are enrolled in the University and in their selected program once they have been 
admitted to the University and have appropriately registered. 

http://www.bppe.ca.gov/
http://www.bppe.ca.gov/
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Once admitted to the University, each student will sign and submit an enrollment agreement to 
the University, after which the relevant University official will sign the agreement on behalf of 
the University. 

All students admitted to the University who express the desire to enroll as a University of the 
tŜƻǇƭŜ ǎǘǳŘŜƴǘ ŀǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǊŜƎƛǎǘŜǊŜŘ ƛƴ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ tŜƻǇƭŜΩǎ ǘǿƻ ƳŀƴŘŀǘƻǊȅ 
orientation courses and must successfully pass each of these courses as a pre-requisite to 
continuing their studies at University of the People. Students who will not successfully complete 
the orientation courses after two attempts will be dismissed from the University. Registration for 
non-orientation courses needs to be performed by the students after successful completion of 
the orientation courses. 

Students are required to register online for the courses before the beginning of each term. 
Registration must be completed by the date designated in the Academic C. 

GRADUATION REQUIREMENTS  

Associate Degree 

Candidates must successfully complete all required core courses, general education, and 
electives with an overall GPA of 2.0 (grade of C) or higher, and must also pass any required 
examinations as defined in the specific program. A minimum of 90 quarter credits must be 
successfully completed at University of the People (and a GPA of 2.0 or higher) in order to be 
awarded the degree. 

Bachelor Degree 

Candidates must successfully complete all required core courses, general education, and 
electives with an overall GPA of 2.0 (grade of C) or higher, and must also pass any required 
examinations as defined by the specific program. A minimum of 180 quarter credits must be 
successfully completed at University of the People (and a GPA of 2.0 or higher) in order to be 
awarded the degree. 

Master Degree 

MBA candidates must successfully complete all required core courses and electives with an 
overall GPA of 3.0 (grade of B) or higher, and must also pass any required examinations as 
defined by the specific program. A minimum of 60 quarter credits must be successfully 
completed at University of the People (and a GPA of 3.0 or higher) in order to be awarded the 
degree. Candidates must also successfully complete 2 proctored exams and a final capstone 
project. 
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TUITION A ND FEES 

Tuition  

University of the People does not charge its students tuition. 

Fee Policy Statement 

Please note, notwithstanding the terms set out below: 

1. No fees will apply to applications created before March 7, 2011. 

2. Applications created after the introduction of the Application Processing Fee will be required 
to pay the Application Fee only. 

3. Applications created after the introduction of the Application Processing Fee and the 
introduction of Exam Administration Fee will be required to pay both fees as set out in the 
table below. 

Fees 

Applicants to the University will be charged a non-refundable Application Processing Fee of $50. 
In the future, students will be charged with an Exam Administration Fee of $100 for each course 
they take. University Grants are awarded to applicants/students. This may result in a reduction in 
fee amounts. University Grants are ŘŜǘŜǊƳƛƴŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ŀƴŘκƻǊ ǎǘǳŘŜƴǘΩǎ ǇƭŀŎŜ 
of residence. The list outlining the applicable Application Processing Fee for each place of 
residence is set out on the University website and in its Enrollment Agreement. 

The determination of fees, as well as any University Grants, is at the sole discretion of UoPeople. 
University Grants and fees are currently determined using publicly available data from the World 
Bank and the CIA World Fact Book. UoPeople reserves the right to change the method of 
determining University Grants or fees without notice, potentially resulting in additional fees 
or reduced University Grants in the future. 

Applicants who started their online application prior to March 7, 2011 will be able to continue 
with their application, will be processed and will not be charged.  

 University 
Grant 

Provided 

Total 
Application 
Fee Amount 

Students Currently Residing In: 80% $10 

Afghanistan  
Bangladesh  
Benin  
Burkina Faso  
Burundi  
Cambodia  
Central African Republic  
Chad  
Comoros  
Congo, Dem. Rep  

Guinea-Bissau  
Haiti  
Kenya  
Korea, Dem Rep. 
Kyrgyz Republic  
Lao PDR  
Liberia  
Madagascar  
Malawi  
Mali  

Rwanda  
Sierra Leone  
Somalia  
Solomon Islands 
Tajikistan  
Tanzania  
Togo  
Uganda  
Zambia  
Zimbabwe 
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Eritrea  
Ethiopia  
Gambia, The  
Ghana  
Guinea 

Mauritania  
Mozambique  
Myanmar  
Nepal  
Niger  
 

Students Currently Residing In: 60% $20 

Angola 
Armenia  
Belize 
Bhutan 
Bolivia  
Cameroon 
Cape Verde  
China 
Congo, Rep 
Côte d'Ivoire  
Djibouti  
Ecuador 
Egypt, Arab Rep. 
El Salvador  
Georgia 
Guatemala  
Guyana  
Honduras  
India 

Indonesia  
Iraq  
Jordan  
Kiribati  
Kosovo  
Lesotho  
Maldives  
Marshall Islands  
Micronesia, Fed. Sts. 
Moldova  
Mongolia  
Morocco  
Nicaragua  
Nigeria  
Pakistan  
Palestine  
Papua New Guinea  
Paraguay  
Philippines 

Samoa  
São Tomé and 
Principe  
Senegal 
Sri Lanka  
Sudan  
Swaziland  
Syrian Arab Republic  
Thailand  
Timor-Leste  
Tonga  
Tunisia  
Turkmenistan  
Ukraine  
Vanuatu  
Uzbekistan  
Vietnam  
Yemen, Rep.  

  

Students Currently Residing In: 30% $35 

Albania  
Algeria 
Antigua and Barbuda  
Azerbaijan  
American Samoa  
Argentina  
Belarus  
Bosnia and Herzegovina  
Botswana  
Brazil  
Bulgaria  
Chile  
Colombia  
Costa Rica  
Cuba  
Dominica  
Dominican Republic 

Fiji  
Gabon  
Grenada  
Iran, Islamic Rep. 
Jamaica  
Kazakhstan  
Lebanon  
Libya  
Lithuania  
Macedonia, FYR  
Malaysia  
Mauritius  
Mayotte  
Mexico  
Montenegro  
Namibia  
Palau 

Panama  
Peru  
Romania  
Russian Federation  
Serbia  
Seychelles  
South Africa  
St. Kitts and Nevis  
St. Lucia  
St. Vincent and the 
Grenadines  
Suriname  
Turkey  
Uruguay  
Venezuela, RB 

  

Students Currently Residing In: 0% $50 

Andorra 
Aruba 
Australia 
Austria 
Bahamas, The 
Bahrain 
Barbados 

Gibraltar 
Greece 
Greenland 
Guam 
Hong Kong  
Hungary 
Iceland 

Northern Mariana 
Islands 
Norway 
Oman 
Poland 
Portugal  
Puerto Rico 
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Belgium 
Bermuda 
Brunei Darussalam 
Canada 
Cayman Islands 
Channel Islands 
Croatia  
Cyprus 
Czech Republic 
Denmark 
Estonia 
Equatorial Guinea 
Faeroe Islands 
Finland 
France 
French Polynesia 
Germany 

Ireland 
Isle of Man 
Israel 
Italy 
Japan 
Korea, Rep. 
Kuwait 
Latvia 
Liechtenstein  
Luxembourg 
Macau 
Malta 
Monaco 
Netherlands 
Netherlands Antilles 
New Caledonia 
New Zealand 

Qatar 
San Marino 
Saudi Arabia 
Singapore 
Slovak Republic 
Slovenia 
Spain 
Sweden 
Switzerland 
Taiwan 
Trinidad and Tobago  
Turks and Caicos 
Islands 
United Arab Emirates 
United Kingdom 
United States 
Virgin Islands (U.S.) 

Exception 

Students currently residing in Haiti will receive a University Grant covering all fees for a program 
of study, until further notice. 

Students requesting full University Grants 

UoPeople recognizes two circumstances in which applicants and/or students may not be able to 
pay the required fee amount: 

1. Insufficient method: no payment method is established in the applicant/student's country of 
residence or the applicant/student does not have the requisite means to access the available 
payment methods, e.g. a credit card. 

2. Financial hardship: applicant/student does not have the financial means to pay the fee(s). 

In either circumstance, the applicant/student must contact UoPeople and explain why he or she 
cannot pay the fee. UoPeople may correspond with the applicant/student further to clarify his or 
her circumstances and may request 'proof of circumstance'. Proof of circumstance may include: 

1. A signed declaration testifying to the applicant/student's inability to pay the requested fee, 
signed by either the applicant/student and/or local authority designated by UoPeople. The 
declaration must be notarized; 

2. Standardized form signed by the applicant/student;  

3. Financial statements; 

4. Other documentation to the satisfaction of UoPeople. 

Cancellation of Enrollment  

A student has the right to cancel his or her enrollment agreement at any time. A student is not 
charged any fees in the first seven days of his or her enrollment or prior to his or her first class 
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attendance. When the Exam Administration Fee is introduced, this will be paid within one week 
of the end of each course. Accordingly, no refund of the Exam Administration Fee will be 
awarded. 

Loans 

If a student obtains a loan to pay for his or her fees, the responsibility for repaying the full 
amount of the loan plus interest, less the amount of any refund, lies solely with the student. If a 
student receives federal student financial aid funds, he or she is entitled to a refund of the 
moneys not paid from federal student financial aid program funds. 

Student Tuition Recovery Fund Disclosure Statement 

You must pay the state-imposed assessment for the Student Tuition Recovery Fund (STRF) if all of 
the following applies to you:  

1. You are a student, who is a California resident, or are enrolled in a residency program, and 
prepay all or part of your tuition either by cash, guaranteed student loans, or personal loans, 
and  

2. Your total charges are not paid by any third-party payer such as an employer, government 
program or other payer unless you have a separate agreement to repay the third party. 

You are not eligible for protection from the STRF and you are not required to pay the STRF 
assessment, if either of the following applies:  

1. You are not a California resident, or are not enrolled in a residency program, or  

2. Your total charges are paid by a third party, such as an employer, government program or 
other payer, and you have no separate agreement to repay the third party. 

The State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate 
economic losses suffered students who are California residents, or are enrolled in a residency 
program attending certain schools regulated by the Bureau for Private Postsecondary and 
Vocational Education. 

You may be eligible for STRF if you are a California resident or are enrolled in a residency 
program, prepaid tuition, paid the STRF assessment, and suffered an economic loss as a result of 
any of the following:  

1. The school closed before the course of instruction was completed. 

2. The school's failure to pay refunds or charges on behalf of a student to a third party for 
license fees or any other purpose, or to provide equipment or materials for which a charge 
was collected within 180 days before the closure of the school. 

3. The school's failure to pay or reimburse loan proceeds under a federally guaranteed student 
loan program as required by law or to pay or reimburse proceeds received by the school prior 
to closure in excess of tuition and other costs. 
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4. There was a material failure to comply with the Act or this Division within 30 days before the 
school closed or, if the material failure began earlier than 30 days prior to closure, the period 
determined by the Bureau. 

5. An inability after diligent efforts to prosecute, prove, and collect on a judgment against the 
institution for a violation of the Act. 

Questions regarding the STRF may be directed to: 

Bureau for Private Postsecondary Education at 2535 Capitol Oaks Drive, Suite 400, Sacramento, 
CA 95833, www.bppe.ca.gov, phone number: (916) 431-6959, toll free: (888) 370-7589, fax 
number: (916) 263-1897 

UNDERGRADUATE DEGREE PROGRAMS  

University of the People offers four undergraduate degree programs:  

1. Bachelor of Science in Business Administration (BS-BA)  

2. Associate of Science in Business Administration (AS-BA)  

3. Bachelor of Science in Computer Science (BS-CS) 

4. Associate of Science in Computer Science (AS-CS) 

I NSTITUTIONAL L EARNING OBJECTIVES  

ACADEMIC COMPETENCIES 

Objective 1: Communication Fluency 

Student communications and their academic writing will demonstrate the use of clear, well-
organized arguments and credible supporting evidence 

Objective 2: Quantitative Fluency 

Students will use mathematical methods to solve sophisticated problems. 

Objective 3: Technological Fluency 

Students will acquire the technological skills required to excel as professionals. 

http://www.bppe.ca.gov/
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KNOWLEDGE AND INTELLECTUAL ABILITIES  

Objective 4: Integrative Knowledge 

Students will synthesize a broad understanding of science and social science. 

Objective 5: Specialized Knowledge 

Students will master the fundamental concepts, principle terminology, historical foundations, 
and future implications of a specific field or discipline. 

PERSONAL AND CIVIC RESPONSIBILITY 

Objective 6: Intercultural and Historical Consciousness 

Students will understand and critically reflect on how the geographies, histories, and cultures of 
the world have shaped contemporary global experience. 

ALIGNMENT OF THE OBJECTIVES , GOALS , &  OUTCOMES  

ACADEMIC COMPETENCIES 

Objective 1: Communication Fluency 

Student communications and their academic writing will demonstrate the use of clear, well-
organized arguments and credible supporting evidence 

Á General Studies Goal 1: Students will communicate through the use of clear, well-organized 
arguments and credible supporting evidence. 

Ǒ General Studies Outcome 1.1: Students will utilize academic research and writing 
conventions to plan, organize, and develop essays. 

Ǒ General Studies Outcome 1.2: Students will use electronic resources, such as word 
processing, spreadsheet, and presentation software to write persuasive theses using high 
quality evidence collected from appropriate, and properly cited, academic resources. 

Ǒ General Studies Outcome 1.3: Students will write articulate, well-conceived, and 
constructive responses to student discussion in online forums and collaborative projects. 

Objective 2: Quantitative Fluency 

Students will use mathematical methods to solve sophisticated problems. 

Á General Studies Goal 2: Students will develop skills in quantitative reasoning. 
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Ǒ General Studies Outcome 2.1: Students will represent mathematical and statistical 
information numerically and symbolically. 

Ǒ General Studies Outcome 2.2: Students will apply appropriate mathematical and 
statistical methods to solve problems. 

Ǒ General Studies Outcome 2.3: Students will interpret models such as formulas, graphs, 
and tables to support conclusions. 

Ǒ General Studies Outcome 2.4: Students will understand the limits of mathematical and 
statistical methods and critically evaluate findings. 

Á Business Administration Goal 1: Students will apply appropriate business models in decision-
making situations. 

Ǒ Business Administration Outcome 1.1:  Students will interpret and analyze accounting 
information for efficiency and continuous performance improvement. 

Á Computer Science Goal 2: Students will analyze problems from multiple perspectives and 
seek resolution through multiple methods and tools. 

Ǒ Computer Science Outcome 2.1: Students will understand the scientific principles that 
underlie the physical characteristics of computers and be able to build conceptual models 
relating to this. 

Objective 3: Technological Fluency 

Students will acquire the technological skills required to excel as a professional. 

Á General Studies Goal 1: Students will communicate through the use of clear, well-organized 
arguments and credible supporting evidence. 

Ǒ General Studies Outcome 1.1:  Students will utilize academic writing conventions to plan, 
organize, and develop essays. 

Á Computer Science Goal 1: Student will apply strategies for the effective design of computing 
systems. 

Ǒ Computer Science Outcome 1.1: Students will understand the use and structure of the 
common mechanisms for formally describing software and hardware structures. 

Ǒ Computer Science Outcome 1.2: Students will understand the use of abstraction in the 
design, implementation, and use of databases. 

Ǒ Computer Science Outcome 1.3: Students will demonstrate proficiency in core 
programming skills to code, debug, and test programming solutions. 
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KNOWLEDGE AND INTELLECTUAL ABILITIES  

Objective 4: Integrative Knowledge 

Students will synthesize a broad understanding of science and social science. 

Á General Studies Goal 4: Students will be exposed to scientific reasoning and its applications 

Ǒ General Studies Outcome 4.1: Students will be introduced to scientific reasoning and the 
experimental method in at least one scientific discipline. 

Ǒ General Studies Outcome 4.2: Students will analyze at least one application of the 
implications of science for society. 

Objective 5: Specialized Knowledge 

Students will master the fundamental concepts, principle terminology, historical foundations, 
and future implications of a specific field or discipline. 

Á Business Administration Goal 1: Students will apply appropriate business models in decision-
making situations. 

Ǒ Business Administration Outcome 1.1: Students will interpret and analyze accounting 
information for efficiency and continuous performance improvement. 

Ǒ Business Administration Outcome 1.2: Student will apply  concepts and principles for 
marketing resources, goods and services. 

Ǒ Business Administration Outcome 1.3: Students will understand the basic principles of 
corporate finance and how capital markets operate 

Ǒ Business Administration Outcome 1.4: Students will be able to understand how and when 
to use basic statistical analysis 

Ǒ Business Administration Outcome 1.5: Students will understand fundamental principles of 
economics and how they apply to business decisions 

Ǒ Business Administration Outcome 1.6: Students will be able to identify and analyze 
business problems and opportunities and formulate recommendations for courses of 
action. 

Ǒ Business Administration Outcome 1.7: Students will identify opportunities for new 
business ventures, and evaluate their potential for success. 

Á Business Administration Goal 2: Students will perform effectively within a team environment. 

Ǒ Business Administration Outcome 2.1: Students will lead and/or co-lead collaborative 
projects using team building skills to accomplish group goals. 

Ǒ Business Administration Outcome 2.2: Students will understand the basic principles of 
organizational theory and the relationship between employees and organizations. 
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Ǒ Business Administration Outcome 2.3: Students will understand the principles of setting 
performance goals, and monitoring, mentoring and motivating employees. 

Á Computer Science Goal 2: Students will analyze problems from multiple perspectives and 
seek resolution through multiple methods and tools. 

Ǒ Computer Science Outcome 2.1: Students will understand the scientific principles that 
underlie the physical characteristics of computers and be able to build conceptual models 
relating to this. 

Ǒ Computer Science Outcome 2.2: Students will apply their knowledge of basic components 
and interactions between hardware and software to create programs to solve computing 
problems. 

Ǒ Computer Science Outcome 2.3:  Students will recognize the need, and demonstrate their 
willingness, to expand their knowledge of computer science beyond the classroom. 

Ǒ Computer Science Outcome 2.4:  Students will apply mathematics methods effectively to 
analyze and resolve computer science problems. 

PERSONAL AND CIVIC RESPONSIBILITY 

Objective 6: Intercultural and Historical Consciousness 

Students will understand and critically reflect on how the geographies, histories, and cultures of 
the world have shaped contemporary global experience. 

Á General Studies Goal 3: Students will acquire broad knowledge in the geographies, histories, 
and cultures of the world to develop their ability to become productive global citizens. 

Ǒ General Studies Outcome 3.1:  Students will analyze the complexity of social, political, 
economic, and cultural diversity throughout the world. 

Ǒ General Studies Outcome 3.2: Students will  analyze differing perspectives and value 
systems and relate them to their own beliefs. 

Á Business Administration Goal 3: Students will apply ethical reasoning to business situations. 

Ǒ Business Administration Outcome 3.1: Students will  demonstrate how business behavior 
and policies can leave a lasting effect on society, and how some portions of society may 
be affected differently. 

Ǒ Business Administration Outcome 3.2: Students will develop self-awareness with respect 
to management style, time management, and sensitivity to diversity in the workplace. 

Ǒ Business Administration Outcome 3.3: Students will recognize the need to respond to 
ethical and legal concerns relating to human resource and organizational management. 
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Á Computer Science Goal 3: Students will enhance their command of critical thinking with 
respect to computer ethics , privacy, and security. 

Ǒ Computer Science Outcome 3.1: Students will understand the  tensions between society 
and the constraints and opportunities of computing. 

Ǒ Computer Science Outcome 3.2: Students will recognize the potential ethical and social 
impact in the use and creation of technology. 

GENERAL STUDIES PROGRAM AND CORE REQUIREMENTS 

Program Description 

¦ƴƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ tŜƻǇƭŜΩǎ DŜƴŜǊŀƭ {ǘǳŘƛŜs courses meet the educational needs for student 
success regardless of the major being pursued. General Studies courses are intended to add both 
ŘŜǇǘƘ ŀƴŘ ōǊŜŀŘǘƘ ǘƻ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ ƻǾŜǊŀƭƭ ŜŘǳŎŀǘƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜ ōȅ ǇǊƻǾƛŘƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ 
to make interdisciplinary connections between concepts and ideas, as well as an environment to 
contemplate their meaning and significance. As common learning experiences, General Studies 
courses also create a foundation for students to articulate their thoughts with one another, and 
to inspire new ideas. 

General Studies courses develop general intellectual skills and understanding to support life-long 
learning and educated citizenship in a democratic society. The basic skills include language and 
communication skills, computer and information processing skills, and critical thinking skills. 
General studies courses also provide an understanding of the methods and concerns of 
traditional branches of knowledge, the arts and humanities, the social and behavioral sciences, 
and the natural sciences, as well as historical perspective and appreciation of diversity across 
time, culture and national boundaries. 

General Studies courses include both required courses and electives, and will encompass at least 
25% of the total number of credits required for the undergraduate degree. For example, if there 
are 180 credits required for the degree, no less than 45 credits will be in General Studies. 

The following General Studies courses are required for all undergraduates: 

Á GS1001 Skills for Online Learning ς Orientation Course* 

Á GS1101 English Composition 1 ς Orientation Course* 

Á GS1102 English Composition 2 

Á GS1201 College Algebra  

Á GS1280 Introduction to Statistics 

*  Please note that students are required to successfully pass both orientation courses, GS1001 
and GS1101, before continuing on to any other University of the People courses. 
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In addition to required courses, UoPeople students are also required to study at least one course 
in each of these areas: natural sciences, social sciences, and arts and humanities. Some of the 
courses may not be offered or fully developed yet. A full list of available courses is communicated 
to the students ahead of each term.  

Area of Study Course Title Course Code Pre-requisites 
Online Learning Skills for Online Learning GS1001 None 

    

Communication English Composition 1 GS1101 None 

English Composition 2 GS1102  

Business English GS1103  

    

Mathematics College Algebra GS1201 None 

Calculus 1 Part 1 GS1211 GS1201 

Calculus 1 Part 2 GS1212 GS1211 

Introduction to Statistics GS1280 None 

Statistical Inference GS1281 GS1280 

    

Natural Sciences Introduction to Environmental Sciences GS1301  None 

    

Social Sciences Introduction to Sociology GS1502 None 

Globalization  GS1503 GS1502 

Introduction to Psychology GS1504 none 

Introduction to Economics GS1580 None 

    

Arts and Humanities Art History GS1401 None 

Introduction to Philosophy GS1402 None 

Greek and Roman Civilization  GS1421 None 

 Ethics and Social Responsibility GS 1404 None 

 

General Studies Learning Goals and Outcomes 

Goal 1: Students will communicate through the use of clear, well-organized arguments and 
credible supporting evidence. 

Outcome 1.1: Students will utilize academic writing conventions to plan, organize, and develop 
essays. 

Outcome 1.2: Students will use electronic resources, such as word processing, spreadsheet, and 
presentation software to write persuasive theses using high quality evidence collected from 
appropriate, and properly cited, academic resources. 

Outcome 1.3: Students will write articulate, well-conceived, and constructive responses to 
student discussion in online forums and collaborative projects. 

Goal 2: Students will develop skills in quantitative reasoning. 



 

University Catalog | September 1, 2011 to August 31, 2012 37 

Outcome 2.1: Students will represent mathematical and statistical information numerically and 
symbolically. 

Outcome 2.2: Students will apply appropriate mathematical and statistical methods to solve 
problems. 

Outcome 2.3: Students will interpret models such as formulas, graphs, and tables to support 
conclusions. 

Outcome 2.4: Students will understand the limits of mathematical and statistical methods and 
critically evaluate findings. 

Goal 3: Students will acquire broad knowledge in the geographies, histories, and cultures of the 
world to develop their ability to become productive global citizens. 

Outcome 3.1: Students will analyze the complexity of social, political, economic, and cultural 
diversity throughout the world. 

Outcome 3.2: Students will analyze differing perspectives and value systems and relate them to 
their own beliefs. 

Outcome 3.3: Students will analyze the role of the humanities in understanding cultures of the 
world. 

Goal 4: Students will be exposed to scientific reasoning and its applications. 

Outcome 4.1: Students will understand scientific reasoning and the experimental method in at 
least one scientific discipline. 

Outcome 4.2: Students will analyze at least one application of the implications of science for 
society. 

PROGRAMS IN BUSINESS ADMINISTRATION  

Associate of Science Degree ï Business Administration 

Program Description 

The Associate of Science in Business Administration (AS-BA) requires completion of 90 quarter 
credits, with a minimum of 25 quarter credits in general education. 

This program offers a broad exposure to business administration and economics. Quantitative 
and behavioral sciences are studied in both theoretical and applied contexts. Emphasis is placed 
on effective written communication. Students are taught the value of innovative business 
solutions balanced with human needs and ethics. The program provides preparation for entry 
level positions in business, and for completing the Bachelor of Science in Business Administration 
Degree. 
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Program Learning Goals and Outcomes  

Goal 1: Students will apply appropriate business models in decision-making situations. 

Outcome 1.1: Students will interpret and analyze accounting information for efficiency and 
continuous performance improvement. 

Outcome 1.2: Students will apply concepts and principles for marketing resources, goods and 
services. 

Outcome 1.3: Students will understand the basic principles of corporate finance and how capital 
markets operate. 

Outcome 1.4: Students will be able to understand how and when to use basic statistical analysis. 

Outcome 1.5: Students will understand fundamental principles of economics and how they apply 
to business decisions. 

Goal 2: Students will perform effectively within a team environment. 

Outcome 2.1: Students will lead and/or co-lead collaborative projects using team building skills to 
accomplish group goals. 

Outcome 2.2: Students will understand the basic principles of organizational theory and the 
relationship between employees and organizations. 

Goal 3: Students will apply ethical reasoning to business situations. 

Outcome 3.1: Students will demonstrate how business behavior and policies can leave a lasting 
effect on society, and how some portions of society may be affected differently. 

Outcome 3.2: Students will develop self-awareness with respect to management style, time 
management, and sensitivity to diversity in the workplace.  

Course 
Code 

Course Title Credits Pre-
Requisites 

Program 
Major 

General 
Studies 

Year 1 

GS1001 Skills for Online Learning 5 None 0 5 

GS1101 English Composition 1 5 None 0 5 

GS1102 English Composition 2 5 None 0 5 

GS1201 College Algebra 5 None 0 5 

BU1101 Principles of Business 
Management 

5 None 5 0 

BU1102 Basic Accounting 5 BU1101 5 0 

BU1103 Microeconomics 5 BU1101 5 0 

BU1104 Macroeconomics 5 BU1101 5 0 

 Elective* 5  0 5 

Credit Totals Year 1 45  20 25 

Year 2 

BU1201 Principles of Marketing 5 BU1101 5 0 
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BU1202 E-Commerce 5 BU1101 5 0 

GS1103 Business English 5 GS1101 0 5 

BU1203 Principles of Finance 1 5 BU1102 5 0 

BU1204 Personal Finance  5 BU1203 5 0 

BU1307 Multinational 
Management  

5 BU1201 and 
BU1203 

5 0 

GS1280 Introduction to Statistics 5 None 0 5 

  
Elective 

5  0 5 

 Elective 5  0 5 

Credit Totals Year 2 45  25 20 

Total Program Credits 90  45 45 

Notes: 

* Elective must be taken from courses in General Studies. Unless otherwise specifically stated in 
the catalog, student can take any General Studies course as an elective as long as they have 
fulfilled the prerequisite. Some of the courses may not be offered or fully developed yet. A full 
list of available courses is communicated to the students ahead of each term. 

Bachelor of Science Degree ï Business Administration 

Program Description 

The Bachelor of Science in Business Administration (BS-BA) requires completion of 180 quarter 
credits, with a minimum of 45 quarter credits in general education. Years 1 and 2 are identical to 
the Associate Degree Program in Business Administration. As such, many of the program learning 
outcomes are similar, however, BS degree students will be expected to achieve these outcomes 
at a higher developmental level. 

The program provides the students with comprehensive knowledge concerning the foundations 
of business and how it can be used to solve real-world problems. The program offers a strong, 
broad-based education in the fundamentals of business policy and procedures enhanced by 
studies in a broad spectrum of general education topics. 

Program Learning Goals and Outcomes  

Goal 1: Students will apply appropriate business models in decision-making situations. 

Outcome 1.1: Students will interpret and analyze accounting information for efficiency and 
continuous performance improvement. 

Outcome 1.2: Students will apply sound concepts and principles for marketing resources, goods 
and services. 

Outcome 1.3: Students will understand the basic principles of corporate finance and how capital 
markets operate 

Outcome 1.4: Students will be able to understand how and when to use basic statistical analysis 
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Outcome 1.5: Students will understand fundamental principles of economics and how they apply 
to business decisions 

Outcome 1.6: Students will be able to identify and analyze business problems and opportunities 
and formulate recommendations for courses of action. 

Outcome 1.7: Students will identify opportunities for new business ventures, and evaluate their 
potential for success. 

Goal 2: Students will perform effectively within a team environment. 

Outcome 2.1: Students will lead and/or co-lead collaborative projects using team building skills to 
accomplish group goals. 

Outcome 2.2: Students will understand the principles of organizational theory and the 
relationship between employees and organizations. 

Outcome2.3: Students will understand the principles of setting performance goals, and 
monitoring, mentoring and motivating employees. 

Goal 3: Students will apply ethical reasoning to business situations. 

Outcome 3.1: Students will demonstrate how business behavior and policies can leave a lasting 
effect on society, and how some portions of society may be affected differently. 

Outcome 3.2: Students will develop self-awareness with respect to management style, time 
management, and sensitivity to diversity in the workplace. 

Outcome 3.3: Students will recognize the need to respond to ethical and legal concerns relating 
to human resource and organizational management.  

Course 
Code 

Course Title Credits Pre-
Requisites 

Program 
Major 

General 
Studies 

Year 3 

BU1301 Financial Accounting 5 BU1102 and 
BU1203 

5 0 

BU1302 Consumer Behavior 5 BU1201 5 0 

BU1303 Entrepreneurship 1 5 BU1101 5 0 

BU1304 Managerial Accounting 5 BU1301 5 0 

BU1305 Business Law 5 BU1101 5 0 

BU1306 Business and Society 5 BU1101 5 0 

 Elective* 5  0 5 

 Elective*  5  0 5 

 Elective 5  0 5 

Credit Totals Year 3 45  30 15 

Year 4 

BU1404 Principles of Finance 2 5 BU1203 5 0 

BU1401 Entrepreneurship 2 5 BU1303 5 0 

BU1402 Organizational Behavior 5 BU1101 5 0 
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BU1403 Business Policy and 
Strategy 

5 BU1306 and 
BU 1307 

5 0 

BU1405 Leadership 5 BU1101 5 0 

BU1406 Quality Management 5 BU1402 5 0 

BU1407 Strategic Management 5 BU1402 5 0 

 Elective 5  0 5 

 Elective 5  0 5 

Credit Totals Year 4 45  35 10 

Total Program Credits 180  110 70 

Notes: 

* Elective must be taken from courses in General Studies. Unless otherwise specifically stated in 
the catalog, student can take any General Studies course as an elective as long as they have 
fulfilled the prerequisite. Some of the courses may not be offered or fully developed yet. A full 
list of available courses is communicated to the students ahead of each term. 

PROGRAMS IN COMPUTER SCIENCE 

Associate of Science Degree ï Computer Science 

Program Description 

The Associate of Science in Computer Science (AS-CS) requires completion of 90 quarter credits, 
with a minimum of 25 quarter credits in general education. 

This program will enable the students to develop programming skills, skills in designing software 
and database management systems, web development, understanding network protocols, and 
how the Internet works. Additionally, the student will become knowledgeable in college-level 
mathematics and will enhance his or her command of critical thinking, ethical principles and 
social responsibility. The program provides preparation for entry level positions in the computing 
industry, and for completing the Bachelor of Science in Computer Science Degree program. 

Program learning Goals and Outcomes 

Goal 1: Students will apply strategies for the effective design of computing systems. 

Outcome 1.1: Students will understand the use and structure of the common mechanisms for 
describing and designing software and hardware structures. 

Outcome 1.2: Students will understand the use of abstraction in the design, implementation, and 
use of databases. 

Outcome 1.3: Students will demonstrate proficiency in core programming skills to code, debug, 
and test programming solutions. 

Goal 2: Students will analyze problems from multiple perspectives and seek resolution through 
multiple methods and tools. 
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Outcome 2.1: Students will understand the scientific principles that underlie the physical 
characteristics of computers and be able to build conceptual models relating to this. 

Outcome 2.2: Students will apply their knowledge of basic components and interactions between 
hardware and software to create programs to solve computing problems. 

Outcome 2.3: Students will recognize the need, and demonstrate their willingness, to expand 
their knowledge of computer science beyond the classroom. 

Goal 3: Students will enhance their command of critical thinking with respect to computer ethics, 
privacy, and security. 

Outcome 3.1: Students will understand the tensions between society and the constraints and 
opportunities of computing. 

Outcome 3.2: Students will recognize the potential ethical and social impact in the use and 
creation of technology.  

Course 
Code 

Course Title Credits Pre-
Requisites 

Program 
Major 

General 
Studies 

Year 1 

GS1001 Skills for Online Learning 5 None 0 5 

GS1101 English Composition 1 5 None 0 5 

GS1102 English Composition 2 5 None 0 5 

GS1201 College Algebra 5 None 0 5 

CS1101 Programming 
Fundamentals* 

5 None 5 0 

CS1102 Programming 1 5 None 5 0 

CS1103 Programming 2 5 CS1102 5 0 

CS1202 Computer Architecture 5 CS1103 5 0 

 Elective**  5  0 5 

Credit Totals Year 1 45  20 25 

Year 2 

GS1280 Introduction to Statistics 5 None 0 5 

CS1203 Databases 1 5 CS1102 5 0 

CS1204 Communications and 
Networking 

5 CS1202 5 0 

CS1205 Web Programming 1 5 CS1103 5 0 

CS1301 Operating Systems 1 5 CS1204 5 0 

CS1401 Software Engineering 1 5 CS1202, 
CS1203 

5 0 

 Elective 5 None 0 5 

 Elective 5  0 5 

 Elective 5  0 5 

Credit Totals Year 2 45  25 20 

Total Program Credits 90  45 45 
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Notes: 

*  Programming Fundamentals is not required for students with prior background and knowledge 
in Computer Programming. Students who do not need to take this course may take an additional 
elective in its place. 
**  Elective must be taken from courses in General Studies. Unless otherwise specifically stated in 
the catalog, student can take any General Studies course as an elective as long as they have 
fulfilled the prerequisite. Some of the courses may not be offered or fully developed yet. A full 
list of available courses is communicated to the students ahead of each term. 

Bachelor of Science Degree ï Computer Science 

Program Description 

The Bachelor of Science in Computer Science (BS-CS) requires completion of 180 quarter credits, 
with a minimum of 45 quarter credits in general education. Years 1 and 2 are identical to the 
Associate Degree Program in Computer Science. As such, many of the program learning 
outcomes are similar, however, BS degree students will be expected to achieve these outcomes 
at a higher developmental level. 

The program is designed to graduate a computer science professional with competency in 
current computer technology. The diverse practical and theoretical knowledge covered in the 
program includes programming and mathematics fundamentals, software structure, information 
systems and operating systems. The program provides preparation for a wide range of industries 
and careers in the computer industry, as well as for graduate studies in a related field. 

Program Learning Goals and Outcomes 

Goal 1: Students will apply strategies for the effective design of computing systems. 

Outcome 1.1: Students will understand the use and structure of the common mechanisms for  
describing and designing software and hardware structures. 

Outcome 1.2: Students will understand the use of abstraction in the design, implementation, and 
use of databases. 

Outcome 1.3: Students will demonstrate proficiency in core programming skills to code, debug, 
and test programming solutions. 

Outcome 1.4: Students will apply appropriate methods in the planning, development, and 
management of design projects. 

Goal 2: Students will analyze problems from multiple perspectives and seek resolution through 
multiple methods and tools. 

Outcome 2.1: Students will understand the scientific principles that underlie the physical 
characteristics of computers and be able to build conceptual models relating to this. 
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Outcome 2.2: Students will apply their knowledge of basic components and interactions between 
hardware and software to create programs to solve computing problems. 

Outcome 2.3:  Students will recognize the need, and demonstrate their willingness, to expand 
their knowledge of computer science beyond the classroom. 

Outcome 2.4:  Students will apply mathematics methods effectively to analyze and resolve 
computer science problems. 

Goal 3: Students will enhance their command of critical thinking with respect to computer ethics, 
privacy, and security. 

Outcome 3.1: Students will understand the tensions between society and the constraints and 
opportunities of computing. 

Outcome 3.2: Students will recognize the potential ethical and social impact in the use and 
creation of technology.  

Course 
Code 

Course Title Credits Pre-
Requisites 

Program 
Major 

General 
Studies 

Year 3 

CS1303 Data Structures 5 CS1103 5 0 

CS1304 Analysis of Algorithms 5 CS1303 5 0 

CS1305 Web Programming 2 5 CS1205 5 0 

CS1306 Databases 2 5 CS1203 5 0 

CS1307 Operating Systems 2 5 CS1301 5 0 

CS1308 Information Retrieval 5 CS1103 5 0 

GS1211 Calculus 1 Part 1 5 GS1201 0 5 

 Elective* 5  0 5 

 Elective 5  0 5 

Credit Totals Year 3 45  30 15 

Year 4 

GS1212 Calculus 1 Part 2 5 GS1211 0 5 

CS1402 Comparative 
Programming Languages 

5 CS1103 5 0 

CS1404 Advanced Networking 
and Data Security  

5 CS1204 5 0 

CS1405 Mobile Applications 5 CS1305 5 0 

CS1406 Computer Graphics 5 CS1103 5 0 

CS1407 Data Mining and 
Machine Learning 

5 CS1401 5 0 

CS1408 Artificial Intelligence 5 CS1401 5 0 

 Elective 5  0 5 

 Elective 5  0 5 

Credit Totals Year 4 45  30 15 

Total Program Credits 180  110 70 
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Notes: 

*  Elective must be taken from courses in General Studies. Unless otherwise specifically stated in 
the catalog, student can take any General Studies course as an elective as long as they have 
fulfilled the prerequisite. Some of the courses may not be offered or fully developed yet. A full 
list of available courses is communicated to the students ahead of each term. 
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GRADUATE PROGRAMS  

M ASTER OF BUSINESS ADMINISTRATION  

Enrollment for the Master of Business Administration, which is restricted to University of the 
People graduates, will not begiƴ ǳƴǘƛƭ ƎǊŀŘǳŀǘŜǎ ŎǳǊǊŜƴǘƭȅ ƛƴ .ŀŎƘŜƭƻǊΩǎ-level programs at the 
University have earned their degrees. 

Please note: The following is example only. The MBA program is not currently available. 

¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ aŀǎǘŜǊ ƻŦ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ǇǊƻƎǊŀƳ ǘŀƪŜǎ ŀ hands-on approach to 
business education. Focusing on success-building skills such as leadership, management, 
decision-making, team dynamics, and communication, this program provides the adult 
professional with a comprehensive, application-oriented overview of essential business concepts. 

The University MBA prepares students to fill business leadership roles as senior managers in large 
corporate environments. For entrepreneurs, the University MBA provides the necessary business 
acumen for successful business operations. 

The goals of the program are to provide students with: 

Á Management skills for business, government, health care and non-profit organizations. 

Á Ethical standards, to provide a framework for responsible decision making. 

Á Computer skills to utilize technology in making organizations more efficient and competitive. 

Á Increased facility in critical analysis, planning, problem solving and communication skills. 

Á Global awareness as more businesses compete in a world marketplace.  

Course Title Course Code Credits 

Management MBA 500 5 

Accounting MBA 510 5 

Quantitative Analysis MBA 520 5 

Marketing Management MBA 530 5 

Managerial Economics MBA 540 5 

Finance MBA 550 5 

Business Ethics MBA 560 5 

Strategic Management MBA 570 5 

Strategies for Change MBA 580 5 

Organizational Behavior MBA 590 5 

E Business MBA 685 5 

Capstone Course MBA 599 5 

Total Program Credits 60 



 

University Catalog | September 1, 2011 to August 31, 2012 47 

COURSE DESCRIPTIONS  

UNDERGRADUATE COURSES 

General Studies Courses 

Skills for Online Learning 

This is an orientation course which will guide the student in the use of the University of the 
People learning system and provide an exposition of basic computer applications. Among these 
applications: Windows, Internet browser/HTML, word processing, spreadsheets, database 
management and presentation software. Please note that students are required to successfully 
pass GS1001 before continuing on to any other University of the People courses. 
Course Code: GS1001 
Prerequisites: None 
Credits: 5 

English Composition 1 

The purpose of this course is to develop and enhance basic skills of reading and writing which are 
necessary for adequate performance in the academic arena. Please note that students are 
required to successfully pass GS1101 before continuing on to any other University of the People 
courses. 
Course Code: GS1101 
Prerequisite: None 
Credits: 5 

English Composition 2 

This course is designed to further develop and enhance skills in purposeful academic reading 
which were introduced in GS1101: English Composition 1. The course covers the short story and 
the research review and encourages reflection on the similarities and differences of these genres. 
Course Code: GS1102 
Prerequisite: None 
Credits: 5 

Business English 

The purpose of this course is to build an understanding of effective uses of English in a business 
environment and to develop strong core business communication skills. 
Course Code: GS1103 
Prerequisite: None 
Credits: 5 
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College Algebra 

This is a standard course which can be used to satisfy General Studies requirement as well as 
provide a solid grounding in algebra, trigonometry, and analytic geometry in preparation for 
further mathematical studies 
Course Code: GS1201 
Prerequisite: None 
Credits: 5 

Calculus 1 Part 1 

This course covers topics such as real numbers, differentiation, continuous functions, integration, 
limits, analytic geometry and trigonometry review. 
Course Code: GS1211 
Prerequisite: GS1201 
Credits: 5  

Calculus 1 Part 2 

This course is the second part of Calculus 1. 
Course Code: GS 1212 
Prerequisite: GS1211 
Credits: 5 

Introduction to Economics 

This course provides an introduction to economics as well as an overview of macroeconomics 
and microeconomics. Operations of a market economy, money and banking, and the relations 
between business organizations and government regulatory agencies, optimal allocation of 
resources, price stability and long-term growth are among the issues dealt with. Please note: this 
course is not intended for students enrolled in business programs. 
Course Code: GS1580 
Prerequisite: None 
Credits: 5 

Introduction to Statistics 

This course presents the students with basic concepts in statistics and probability and encourages 
statistical thinking. Topics covered include descriptive statistics, probability, discrete and 
continuous random variables, the sampling distribution and the Central Limit Theorem. The R 
statistical programming environment is used for computation, graphical presentation, and 
simulations. 
Course Code: GS1280 
Prerequisite: None 
Credits: 5 
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Statistical Inference 

The second course in Statistics covers inferential statistics: estimation and hypothesis testing. 
Course Code: GS1281 
Prerequisite: GS1280 
Credits: 5 

Introduction to Environmental Studies 

This is a multidisciplinary course that will bring together data collected from various scientific 
fields to help students understand the environment, current environmental problems and 
solutions to these problems. The course will cover topics that include biodiversity conservation, 
agriculture related environmental impacts, environmental effects of human populations and 
ǳǊōŀƴƛȊŀǘƛƻƴΣ ǘƘŜ ŎƻƴǎŜǉǳŜƴŎŜǎ ƻŦ ǎƻŎƛŜǘȅΩǎ ŘŜǇŜƴŘŜƴŎŜ ƻƴ Ŧƻǎǎƛƭ ŦǳŜƭ ŀƴŘ ǎƻƭǳǘƛƻƴǎ ǳǎƛƴƎ 
alternative energy sources, environmental waste or pollutants affecting land, water and air and 
lastly environmental economics, ethics, policy and sustainable living. 
Course Code: GS1301 
Prerequisite: None 
Credits: 5 

Art History 

This course provides an historical survey of Western fine arts from prehistory to the present. 
Cultural-historical movements and theories of art will be discussed with respect to architecture, 
painting, sculpture, photography, crafts, and other forms. 
Course Code: GS1401 
Prerequisite: None 
Credits: 5 

Introduction to Philosophy 

This course traces the origins of philosophical thinking from Socrates and Plato in Ancient Greece 
to great thinkers of modern times. The profound questions they posed about reality, ethics, and 
knowledge still challenge us today. The idea that philosophy is a manner of thinking about the 
most basic problems faced by ordinary people is stressed and students are encouraged to 
examine the ideas of the philosophers as they impact their own lives. 
Course Code: GS1402 
Prerequisite: None 
Credits: 5 
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Ethics and Social Responsibility 

This course explores Western and non-Western approaches to ethical reasoning, and the social 
implications of unethical behavior. Current professional ethics as well as cultural values will be 
analyzed, and students will be asked to reconcile these with personal beliefs in order to prepare 
them for taking responsibility for their actions in the world. 
Course Code: GS1404 
Prerequisite: None 
Credits: 5 
 

In Greek and Roman Civilization 

¢ƘŜ ŎƻǳǊǎŜ ƛƴŎƭǳŘŜǎ ǎŜƭŜŎǘŜŘ ǊŜŀŘƛƴƎǎ ŦǊƻƳ IƻƳŜǊΣ tƭŀǘƻΩǎ 5ƛŀƭƻƎǳŜǎΣ ŀƴŘ ŀ ōǊƛŜŦ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ 
the rise and fall of the Roman Empire. Students will address the question: In what ways did Greek 
and Roman civilization provide the foundations for the development of western culture? 
Course Code: GS1421 
Prerequisite: None 
Credits: 5 

Introduction to Sociology 

This course will introduce basic sociological concepts such as structural-functionalism, conflict 
theory, symbolic interaction, and role theory. Topics for discussion will include change, 
demography, deviance and social control. 
Course Code: GS1502 
Prerequisite: None 
Credits: 5 

Globalization 

This course examines changes in national economies over the past half century. Special attention 
is given to the ways that globalization impacts citizenship, ethnic and religious issues, migration, 
public health, poverty and wealth. The cross-cultural context affords the opportunity to address 
issues of a global nature which may profoundly influence they conditions under which people live 
and work. 
Course Code: GS1503 
Prerequisite: GS1502 
Credits: 5 

Introduction to Psychology 

The course includes an overview of normal social and cognitive development, sensation and 
perception, learning and intelligence. Attention is also given to the ways an understanding of the 
principles of psychology can help us to further our vocational and personal goals. 
Course Code: GS1504 
Prerequisite: None 
Credits: 5 
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Business Administration Courses 

Principles of Business Management 

This course is an introduction to the field of business management. Topics include developing 
mission, vision and values, organizational culture, leadership, decision-making, organizational 
behavior, motivation and human resource management. 
Course Code: BU1101 
Prerequisites: None 
Credits: 5 

Basic Accounting  

This course serves as an introduction to the basic theory, principles and techniques of 
contemporary financial accounting. Topics include the accounting cycle and the preparation of 
financial statements. The course includes an analysis of current assets and liabilities including 
cash, accounts receivable, inventory and current liabilities. 
Course Code: BU1102 
Pre- or Co-requisite: BU1101 
Credits: 5 

Microeconomics  

This course introduces the economic analysis of the interactions between households, businesses 
and government with regard to allocation of goods, services and resources. Topics include theory 
of consumer behavior, production and cost determination. 
Course Code: BU1103 
Prerequisites: BU1101  
Credits: 5 

Macroeconomics  

This introductory course is an overview of the topics of unemployment, inflation and economic 
growth. Focus will be placed on the role of various factors in determining macroeconomic policy. 
Course Code: BU1104 
Prerequisites: BU1101 
Credits: 5 

Principles of Marketing  

This course provides an introduction to the field of marketing with the intent to develop a 
general understanding and appreciation of the factors and methods involved in marketing a 
variety of goods and services. Topics include consumer needs, segmentation, target marketing, 
positioning, pricing, distributing and promoting goods and services. Emphasis is placed on the 
integration of marketing principles into an organized approach for decision-making. 
Course Code: BU1201 
Prerequisites: BU1101 
Credits: 5 
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E-Commerce 

This course serves as an introduction to Internet-based business models (i.e., e-commerce) in 
organizations. Study of this field will assist information professionals to recognize opportunities 
and overcome challenges posed by the e-economy. Topics include e-commerce management, 
use of information systems and integration with human resources, knowledge management 
strategies, e-marketing and relationships between the Internet, government, and society. 
Course Code: BU1202 
Prerequisites: BU1101 
Credits: 5 

Principles of Finance 1 

This course examines the role of the financial manager in the overall management and control of 
a corporation. Both the short-term management of working capital and long-term investment 
strategy are covered. 
Course Code: BU1203 
Prerequisites: BU1102 
Credits: 5 

Personal Finance  

This course provides a practical overview of personal finance management. Focus will be placed 
on the development of personal financial management skills. Topics will include; budgeting 
income and expenditures and planning for financial security and retirement. 
Course Code: BU1204 
Prerequisites: BU1203 
Credits: 5  

Financial Accounting  

This course is a continuation of the study of accounting with emphasize on accounting for 
liabilities, equity, and corporate forms of ownership. Topics include responsibility accounting, 
budgets, cost control, and standard costing procedures and variances. Emphasis is on 
management reporting. 
Course Code: BU1301 
Prerequisite: BU1203 
Credits: 5 

Consumer Behavior  

This course provides the student with a comprehensive theoretical and practical foundation of 
knowledge regarding the forces (such as economic, social, psychological, and cultural factors) 
that shape the attitudes and behaviors of consumers of products and services. 
Course Code: BU1302 
Prerequisites: BU1201 
Credits: 5 



 

University Catalog | September 1, 2011 to August 31, 2012 53 

Entrepreneurship 1 

This course is an introduction to entrepreneurship and the concept of starting a small business. 
Topics include the costs and benefits of operating a small business venture and surveys the 
various types of small businesses. 
Course Code: BU1303 
Prerequisites: BU1101 
Credits: 5 

Managerial Accounting  

This course is a continuation of Financial Accounting with focus shifted to the internal needs of 
managers. The course offers students an understanding of managerial accounting techniques 
used in today's modern business world. 
Course Code: BU1304 
Prerequisites: BU1301 
Credits: 5 

Business Law 1 

This course provides analysis and application of legal principles relevant to the conduct and 
understanding of commercial business transactions in the global environment. Topics include the 
legal, ethical, and social aspects of business, agencies, partnerships, and other forms of business 
organizations. 
Course Code: BU1305 
Prerequisites: BU1101 
Credits: 5 

Business and Society  

This course provides a study of the role of society in the modern economy and the intricate 
relationships between the public and private sectors. Topics also include social responsibility and 
governance issues in the changing global environments. 
Course Code: BU1306 
Prerequisites: BU1101 
Credits: 5 

Multinational Management  

This course provides an examination and analysis of multinational management functions and 
processes including planning, organizing, leading, and controlling across cultures and borders in 
globally diverse environments and organizations. Topics include cross-cultural strategic planning, 
leadership, and human resource management. 
Course Code: BU1307 
Prerequisites: BU1201, BU1203 
Credits: 5 
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Entrepreneurship 2 

This advanced course addresses entrepreneurship in international markets. The key success 
factors in creating a new internationally oriented business venture will be examined from the 
perspective of the entrepreneur. 
Course Code: BU1401 
Prerequisites: BU1303 
Credits: 5 

Organizational Behavior  

This advanced course focuses on the examination of research and theory of factors that influence 
the way members of an organization behave. Topics include the behavior of employees, work 
groups and supervisors, effective organizational communication, handling of change in the 
organization, and the goals and structure of an organization. 
Course Code: BU1402 
Prerequisites: BU1101 
Credits: 5 

Business Policy & Strategy 

This advanced course addresses the formulation, implementation, monitoring and control of 
business strategies and supporting organizational policies. Students learn to evaluate the 
comprehensive business enterprise through an integrated view of the various functional 
disciplines. This course attempts to develop the conceptual and abstract skills required by leaders 
of businesses in a competitive environment in order to understand business issues and 
challenges from the perspective of all functional managers. 
Course Code: BU1403 
Prerequisites: BU1306, BU1307 
Credits: 5 

Principles of Finance 2  

This course expands on concepts from Principles of Finance 1 to provide greater depth of core 
issues including valuation, cost of capital, capital budgeting, estimating cash flows, capital 
structure, dividends, forecasting and working capital management. Case studies and information 
resources will be utilized to explain how financial theory is applied in real-life situations. 
Course Code: BU1404 
Prerequisites: BU1203 
Credits: 5 
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Leadership  
This course explores various concepts of leadership including presumed contrasts between 
management and leadership, leadership as performance, and the leader-follower relationship 
within organizational culture. 
Course Code: BU1405 
Prerequisites: BU1101 
Credits: 5 

Quality Management  

¢Ƙƛǎ ŎƻǳǊǎŜ ƛƴǾŜǎǘƛƎŀǘŜǎ ǘƻ ŎƻƴŎŜǇǘ ƻŦ άǉǳŀƭƛǘȅέ ƛƴ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ŎǳƭǘǳǊŜΣ ŀƴŘ Ƙƻǿ ƛǘ Ƙŀǎ 
developed over time. A number of quality-improvement techniques will be explored, such as: 
employee empowerment, quality-improvement tools, cross-functional teams, leadership for 
quality, continuous leaning, process management, Taguchi methods, ISO 9000 standards, and the 
role of inspection in quality management, and issues concerning the implementation of methods 
such as Total Quality Management (TQM) and will be studied. 
Course Code: BU1406 
Prerequisites: BU1402 (Note: BU 1406 and BU 1402 can also be taken simultaneously)  
Credits: 5 

Strategic Management 

This course explores the relationships between organizations and their environments from a 
corporate policy perspective. Topics to be discussed include: organizational structure and 
development, competition analysis, long and short-range planning, creating mission and vision 
statements, implementing goals, performance indicators and evaluation. 
Course Code: BU1407 
Prerequisites: BU1402  
Credits: 5 

 

Computer Science Courses 

Programming Fundamentals 

This course will introduce the student with no prior background in computer programming to the 
main concepts of this field using Python programming language. 
Course Code: CS1101 
Prerequisites: None 
Credits: 5 
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Programming 1 

This introductory course teaches the fundamental concepts of programming languages by use of 
the popular Java language. The topics cover fundamental principles of programming, including 
data types, program control and decisions, loops, string manipulations, procedures, arrays, 
software testing and debugging, 
Course Code: CS1102 
Prerequisites: CS1101 (or equivalent knowledge) 
Credits: 5 

Programming 2 

This course teaches more highly developed Java programming language features beyond the 
basic concepts covered in the first programming course, preparing students for professional 
software development. Topics will include file processing, structures, user interface design, 
libraries, exception handling and object-oriented concepts, such as classes, methods, inheritance, 
polymorphism and encapsulation. 
Course Code: CS1103 
Prerequisites: CS1102 
Credits: 5 

Computer Architecture 

This course provides an introduction to computer architecture and organization. Emphasis is the 
architecture, design and realization of computers, instruction set architecture, data paths and 
control, memory-hierarchy design, pipelining, peripheral devices and evaluation of performance. 
The course will present and expand upon the machine language and assemblers. 
Course Code: CS1202 
Prerequisites: CS1103 
Credits: 5 

Databases 1 

This course introduces the fundamental concepts necessary for designing, using and 
implementing database systems. We stress the fundamentals of database modeling and design, 
relational theory and the Structured Query Language. 
Course Code: CS1203 
Prerequisites: CS1102 
Credits: 5 

Communications and Networking 

This course will introduce the basic concepts of communication networks, including the OSI 
model and different types of communication protocols, including the Internet Protocol (TCP/IP 
protocol). The course will also cover the key concepts and structures of the Internet. 
Course Code: CS1204 
Prerequisites: CS1202 
Credits: 5 
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Web Programming 1 

This course introduces students to fundamental concepts and issues surrounding software 
development for programs that operate on the web and the internet, such as: static and dynamic 
content, dynamically served content, web development processes, and security. 
Course Code: CS1205 
Prerequisites: CS1103 
Credits: 5 

Operating Systems 1  

This course provides an applied introduction to commercial operating systems. It is intended for 
intermediate students who have basic programming skills. Key concepts of computer systems 
and operating systems are introduced, as well as the communications and linkages associated 
with computer systems. Operating systems that are introduced include Microsoft Windows and 
to UNIX/Linux. 
Course Code: CS1301 
Prerequisites: CS1204 
Credits: 5 

Software Engineering 1 

This course focuses on the requirements engineering process, including identification of 
stakeholders, requirements elicitation techniques such as interviews and prototyping, analysis 
fundamentals, requirements specification, and validation. Course topics will include: the use of 
models (State-oriented, Function-oriented, and Object-oriented); documentation for Software 
Requirements (Informal, semi-formal, and formal representations); structural, informational, and 
behavioral requirements; non-functional requirements; and the use of requirements repositories 
to manage and track requirements through the life cycle. 
Course Code: CS1401 
Prerequisites: CS1202, CS1203  
Credits: 5 

Comparative Programming Languages 

This course focuses on the organization of programming languages, emphasizing language design 
concepts and semantics. Study of language features and major programming paradigms, 
especially functional programming. 
Course Code: CS1402 
Prerequisites: CS 1103 
Credits: 5 
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Data Structures  

This course explores fundamental concepts of the representation of data, data abstraction, 
elementary algorithm analysis, sorting and search strategies, and various aspects of data 
management. 
Course Code: CS1303 
Prerequisites: CS1103 
Credits: 5 

Analysis of Algorithms 

This course builds on knowledge of elementary algorithm analysis gained in Data Structures to 
further analyze the efficiency of algorithms for sorting, searching, and selection. The course will 
also introduce algorithm design techniques. 
Course Code: CS1304 
Prerequisites: CS1303 
Credits: 5 

Web Programming 2  

This course builds on the concepts and issues discussed in Web Programming 1 surrounding 
software development for programs that operate on the web and the internet. Existing and 
emerging web development topics to be covered include: web applications, web services, 
enterprise web development, markup languages, and server-side programming. 
Course Code: CS1305 
Prerequisites: CS1205 
Credits: 5 

Databases 2  

This course will cover server database management, configuration and administration, security 
mechanisms, backup and recovery, transact SQL Programming and an introduction to database 
web-application development. 
Course Code: CS1306 
Prerequisites: CS1203 
Credits: 5 

Operating Systems 2 

This course builds on principles learned in Operating Systems 1 to approach complex computer 
operating system topics such as: networks, parallel computing, remote procedure call, 
concurrency, transactions, shared memory, message passing, scale, naming, and security. 
Course Code: CS1307 
Prerequisites: CS1301 
Credits: 5 
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Information Retrieval  

This course covers the storage and retrieval of unstructured digital information. Topics include 
automatic index construction, retrieval models, textual representations, efficiency issues, search 
engines, text classification, and multilingual retrieval. 
Course Code: CS1308 
Prerequisites: CS1103 
Credits: 5 

Advanced Networking and Data Security  

This course explores principles and practices of electronic data interchange used in business 
applications. Topics include industry standards for the design and implementation of electronic 
data interchange systems, as well as methods for assuring data integrity and confidentiality. 
Course Code: CS1404 
Prerequisites: CS1204 
Credits: 5 

Mobile Applications  

The course explores concepts and issues surrounding information system applications to real-
time operating systems and wireless networking systems. 
Course Code: CS1405 
Prerequisites: CS1305 
Credits: 5 

Computer Graphics 

This course explores graphics applications and systems. Topics to be covered include the basic 
structure of interactive systems, implementation of packages, distributed architectures for 
graphics, and the representation of surfaces. 
Course Code: CS1406 
Prerequisites: CS1103 
Credits: 5 

Data Mining and Machine Learning  

This course presents an introduction to current concepts in machine learning, knowledge 
discovery, and data mining. Approaches to the analysis of learning algorithm performance will 
also be discussed and applied. 
Course Code: CS1407 
Prerequisites: CS1401 
Credits: 5 
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Artificial Intelligence 

This course will cover current concepts and techniques in artificial intelligence, including 
άǊŜŀǎƻƴƛƴƎέΣ ǇǊƻōƭŜƳ solving, and search optimization. 
Course Code: CS1408 
Prerequisites: CS1401 
Credits: 5 

GRADUATE COURSE DESCRIPTIONS 

Management  

Management provides a solid foundation for facing the challenges of a rapidly changing and 
highly competitive business environment. This course introduces the fundamental management 
functions of planning, decision-making, organizing, leading, and controlling, as well as the tools 
and techniques of managing people, processes, projects, and the work environment. Students 
explore current issues in management and gain insights into how successful organizations 
operate. 
Course Code: MBA500  
Prerequisites: None 
Credits: 5 

Accounting  

Accounting, the language of business, provides crucial decision-making information to business 
organizations. This introduction to financial and managerial accounting prepares students to 
construct and interpret financial statements, generate budgets and to use accounting data for 
strategic and management purposes with an emphasis on profitability. Legal and ethical issues in 
accounting are also discussed. 
Course Code: MBA510 
Prerequisites: None 
Credits: 5 

Quantitative Analysis 

Quantitative analysis is a valuable process for decision-makers and professionals who are 
responsible for guiding their organizations in today's dynamic business environment. This course 
provides the necessary quantitative tools for analyzing data, modeling problems, and making 
informed decisions. The focus is on construction of models, interpretation of results, and critical 
evaluation of assumptions. 
Course Code: MBA520 
Prerequisites: None 
Credits: 5 
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Marketing Management 

Marketing is the epicenter of an organization's strategic and operational life. This course presents 
marketing management within the broader context of the organization's strategies and 
operations. Students discover the benefits of market research and analysis, and develop effective 
marketing strategies through segmentation, targeting, and positioning. 
Course Code: MBA530 
Prerequisites: None 
Credits: 5 

Managerial Economics  

Managerial economics forms the overall theory and foundation for the workings of a corporation. 
This course deals with applying microeconomic theory to the management of the firm by 
focusing on the use of microeconomics to enhance decision-making. By exploring the complex 
relationships between a manager's decisions and the resulting impact of those decisions on the 
demand for the company's products and the profitability of the firm, students come to 
understand the economic environment in which the firm operates and learn how to think 
strategically within this environment. 
Course Code: MBA540 
Prerequisites: MBA500 
Credits: 5  

Finance  

This introduction to corporate financial management and investments provides the framework, 
concepts, and tools for analyzing financial decisions by applying the fundamental principles of 
modern financial theory. Major topics include the time value of money and capital budgeting. 
Course Code: MBA550 
Prerequisites: MBA510, MBA520 
Credits: 5 

Business Ethics  

This course examines ethics and values in multiple contexts. It begins with an exploration of 
individual values and the integration of mind, body and soul. The perspective then broadens to 
include corporate ethics and the role of moral leadership in business. The course concludes with 
an examination of ethical dilemmas created by an expanding global economy. 
Course Code: MBA560 
Prerequisites: MBA500 
Credits: 5 

Strategic Management  

This course is designed to help students effectively guide an organization toward a profitable and 
dynamic future. This course provides students with a formal method of defining the 
organization's purpose and aligning the entire business to achieve corporate goals. It also 
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examines emerging technologies in information processing as an important element of strategic 
planning. 
Course Code: MBA570 
Prerequisites: MBA500, MBA530, MBA540 
Credits: 5 

Strategies for Change  

Today's rapid-fire changes in technology demand that business people learn to adapt quickly. 
This course teaches students to identify significant changes in information technology and adjust 
work processes to profit from them. Course participants also learn to develop strategies for 
managing change in their own work environments. 
Course Code: MBA580 
Prerequisites: MBA560 
Credits: 5 

Organizational Behavior  

Today, businesses run on hardware, software, and human capital more than ever before. This 
course focuses on the people in the organization and how they work and behave in the work 
environment. It examines the behavior of individuals, the dynamics of teamwork, the processes 
of small groups, decision-making, problem-solving, conflict management, and ways to eliminate 
barriers to effective communications within the workplace. 
Course Code: MBA590 
Prerequisites: MBA560 
Credits: 5 

e-Business 

The Internet and related technologies pose enormous opportunities for developing new business 
models and significant threats to existing models. Information Professionals must be prepared to 
recognize opportunities and overcome challenges posed by the electronic economy. This course 
defines the core elements of developing an e-Business strategy, including branding, competitive 
analysis, technology assessment, business method models, and preparing for emerging trends. 
Course assignments involve extensive case studies and online research using the latest e-tools. 
Students collaborate to create a prototype e-Business venture. 
Course Code: MBA685 
Prerequisites: MBA560 
Credits: 5 

Capstone Project  

The capstone project allows students to apply the knowledge and skills acquired in their courses 
to the work environment. This project is completely individualized; students are encouraged to 
select work-related projects that are of particular interest to them and that will result in 
professional growth and benefit the organization. Please note that due to the extensive 
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evaluation process, and the quantity of work and research involved, the Capstone course has a 
time limit of 6 months. 
Course Code: MBA599 
Prerequisites: Completed Coursework 
Credits: 5 
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PROGRAM DELIVERY  

Learning Method 

University of the People offers a learning experience that combines peer-based and collaborative 
learning, with information technologies and the Internet. Taken together, this creates an 
affordable opportunity for universal access to quality higher education with an innovative 
pedagogical model. Peer-based learning is a collaborative approach that encourages deep 
reflection by engaging students from diverse perspectives in an encouraging learning 
environment. The theory behind this pedagogical model is that studying within communities is 
more motivating and challenging than reading alone or listening to online lectures. The peer 
learning methodology, with instructor facilitation, stimulates students and offers them a 
powerful platform to learn from one another. 

Recognizing that many students may not have studied online before and that English may not be 
the native language of many of the students, two orientation courses are mandatory for all 
students in their first term ς Skills for Online Learning and English Composition 1. These courses 
are graded Pass/Fail. All students must complete the orientation courses with a passing grade in 
order to advance to further studies. 

Comprised of students from around the world, the student body will learn through the peer-
based learning method with the support of Instructors. Within the online study communities, 
students will share resources, exchange ideas, discuss weekly topics, submit assignments, and 
take exams. 

The curriculum itself is supported by respected scholars who participate in class discussions and 
oversee the assessment process. They also develop ongoing procedures for curriculum 
development and evaluation. 

The Term Schedule 

Courses take place over a nine nine-week term. Each term has eight weekly learning units and a 
four-day period  for preparing for and taking the final exam. 

The Learning Week starts at midnight between Wednesday and Thursday (more precisely, on 
Thursday 00:05) and ends on the following Wednesday (at 23:55). The weekly study units will be 
made available one week at a time at the start of the new learning week. Students always have 
access to the completed units. The University terms are divided into Learning Weeks and all work 
for a particular Unit must be completed within that Learning Week. Beyond that however, 
students can decide when to complete their work and there is no specific time that the student 
must be logged on and study. 

Please note that all reference to time in the study process and schedule is according to University 
of the People Time ς (GMT-5 time zone). Please note that students are not obligated to attend 
their courses at any specific time during the study week. 
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The Study Process and Student Responsibilities  

All learning takes place on-line. The recommended attendance hours are 16-20 hours per week 
per course. Students registered in the same course will be divided into sub-groups. Students will 
be expected to comply fully with the instructions in the course syllabus and to participate actively 
in required discussion forums by posting responses to questions and comments posted by 
instructors and other students. It is especially important that students get in the habit of seeking 
clarification from their fellow students on topics and issues they find difficult. 

Each learning unit is comprised of several elements, including a Learning Guide, assignments, 
quizzes and discussion questions. Students must read the syllabus and should fully understand 
the components and requirements of every course. 

 
Components of the Study Process 

The Learning Guide 

 The Learning Guide includes instructions on how to approach the weekly tasks. The guide might 
consist of a lecture intended to enrich and update the existing reference material, or a list of 
further reading references and activity sources, or a combination of both. 

Reading Assignment 

The reading assignments will be text-based, freely available electronic resources such as open 
textbooks, articles, tutorials and links to open courseware, all with the proper licensing 
agreements allowing use of the materials. In some cases, there will be optional links to 
animations, simulations and audio and video lectures that are recommended should your 
network connection allow access. 

Participation 

A primary goal is to provide students with a learning experience that will assist them in achieving 
their aspirations for both higher-education and a subsequent career. To realize this goal, students 
must take a professional approach to their studies by being present, active and involved. 
Research has shown that student engagement is directly related to course success. Students who 
actively participate in both the required and voluntary learning activities and assignments are 
more likely to succeed. 

The Class Forum  

Studying takes place in small groups or classes of approximately twenty students. These classes 
study asynchronously, but the peer-to-ǇŜŜǊ ƳƻŘŜƭ ǇǊƻǾƛŘŜǎ ǘƘŜ ƭŜŀǊƴƛƴƎ ǿŜŜƪ ǿƛǘƘ άǊŜŀƭ ǘƛƳŜέ 
attributes. The majority of the peer and collaborative learning will occur at this level. In this 
forum, the students can discuss the course material with their classmates. The forum is 
exclusively for use by students for the particular class. 
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The Course Forum 

In addition to the Class Forum, there is a larger, open Course Forum where all students and 
Instructors in all groups of the course will participate in discussion of questions and issues related 
to the course. Participation in the Classroom Forum and Course Forum is voluntary but highly 
recommended. 

Discussion Forum 

Participation in the Discussion Forum ƛǎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƭŜŀǊƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ 
grade. The minimum expectation for student involvement in the Discussion Forum is outlined 
below:  

Á tƻǎǘ ŀƴ ƛƴƛǘƛŀƭ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ Ψ5ƛǎŎǳǎǎƛƻƴ vǳŜǎǘƛƻƴΩ ŜǾŜǊȅ ǿŜŜƪ. Postings and responses 
should ōŜ ǿŜƭƭ ǘƘƻǳƎƘǘ ƻǳǘ ŀƴŘ ǊŜǎŜŀǊŎƘŜŘ ŀƴŘ Ƴǳǎǘ Ŏƻƴǎƛǎǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻǿƴ ǿƻǊŘǎ ƻǊ 
otherwise be appropriately cited with the relevant sources. 

Á Post a minimum of three comments per week in the discussion threads in the Discussion 
Forum (e.g., providing constǊǳŎǘƛǾŜ ŦŜŜŘōŀŎƪ ǘƻ ŀƴƻǘƘŜǊ ǎǘǳŘŜƴǘΩǎ ǇƻǎǘƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƛƴƎ ǘƘŜ 
discussion). 

Á It is expected that students will participate in at least six out of the eight discussion forums in 
a given term, subject to the course syllabus. Failure to do so may result in a ŦŀƛƭƛƴƎ ƎǊŀŘŜ όάCέύ 
for the course. 

Assignments and Assessment 

Students should submit their assignments as described in the Learning Guide and Course 
Syllabus. !ǎǎƛƎƴƳŜƴǘǎ ǿƛƭƭ ƎŜƴŜǊŀƭƭȅ ōŜ ŀǎǎŜǎǎŜŘ ōȅ ŀ ƴǳƳōŜǊ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇŜŜǊǎ ǿƘƻ ǿƛƭƭ 
respond to a specific set of instructions regarding how, and according to what criteria, to perform 
the assessment. The grade for the assignment will be based on the average of the grades 
awarded by the peer assessors. Each student will be required to fulfill their peer assessor 
responsibilities fairly, non-competitively and professionally; peer assessor responsibilities are 
considered part of the University Code of Conduct; failure to fulfill responsibilities may affect the 
ǎǘǳŘŜƴǘΩǎ ƻǿƴ ƎǊŀŘŜ ƻǊ ǊŜǎǳƭǘ ƛƴ ŘƛǎŎƛǇƭƛƴŀǊy action (see: ά¦ƴƛǾŜǊǎƛǘȅ tƻƭƛŎƛŜǎέ ǎŜŎǘƛƻƴύ. A 
ŎƻƳǇƻƴŜƴǘ ƻŦ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ ƻǾŜǊŀƭƭ ƎǊŀŘŜ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜ ǿƛƭƭ ōŜ ōŀǎŜŘ ƻƴ ƘƛǎκƘŜǊ ǇŜǊŦƻǊƳŀƴŎŜ 
as an assessor. 

Where relevant, solutions to the weekly assignment will be posted during the subsequent weekly 
unit. 

Late Assignments 

University of the People does not accept late assignments. It is important that students 
understand that missing a submission deadline precludes the possibility of participating in the 
peer assessment process. 

If a student feels that exceptional circumstances will prevent him or her from timely submission 
of an assignment, he or she should contact his or her Instructor prior to the due date. Students 
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believing that exceptional circumstances have prevented them from submitting an assignment 
on time should contact their Instructor. 

Learning Journal 

Students are required to maintain a Learning Journal in which they record what they have 
accomplished during the learning week. The Learning Journal forms part of the formal final grade 
and is intended to help students organize, consolidate and record their thoughts, activities and 
accomplishments. In some courses there are specific, required tasks to be done and recorded in 
the Learning Journal. It is also allows the course Instructor to get a sense of how a student is 
progressing and what he/she has done beyond the mandatory assignments. 

Entries to the Learning Journal must be brief, direct sentences indicating: 

Á When students have completed each step in the Learning Guide 

Á A record of research foǊ ŀŘŘƛǘƛƻƴŀƭ ƳŀǘŜǊƛŀƭǎ ǳǎŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎǘǳŘƛŜǎ όǘƘŜ LƴǘŜǊƴŜǘΣ 
libraries) 

Á Any problems or unexpected events that occurred during the week 

Á Any other noteworthy points 

It is highly recommended that the entries to the Learning Journal be made on a daily basis. The 
Learning Journal is evaluated at the end of the term by the Instructor and it contributes to the 
final grade. 

Quizzes 

Students can evaluate their understanding of each unit topic by taking the self-quiz and 
answering the questions. Upon submitting an answer, the student receives immediate feedback 
regarding the correctness of the answer and is given the opportunity to attempt the quiz multiple 
times. Unless explicitly indicated in the course syllabus, the quizzes do not impact course grades, 
but rather are available for students to gauge their own learning progress. Graded quizzes 
behave differently than self-quizzes and attention must be given to specific parameters indicated 
in the Course Syllabus. Both self and graded quizzes have proven to be important learning tools 
in preparation for the final exam. 

Final Exam 

 Students have a four-day period during Week 9 of the term to complete their final exams, 
beginning on Thursday of Week 9 at 00:05 and ending on Sunday of Week 9 at 23:55, UoPeople 
Time (GMT-5) 

Final Grade 

Final course grades will be available 10 days from the end of the final exam period. 
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L IBRARY RESOURCES AND SERVICES  

In support of our students and their academic pursuits, University of the People has joined the 
Library and Information Resource Network (LIRN). LIRN enhances our academic programs with a 
rich and powerful collection of resources: over 60 million journal articles, books, encyclopedias, 
newspapers, magazines, and audio and video clips. All University of the People faculty and active 
students can use these resources free of charge. Students are also provided recommended open 
sources including textbooks and course materials. 

For questions or suggestions regarding the University of the People Library and Resource Center, 
including LIRN or open educational resources, please contact University Director of Library 
Services, Ms. Ilene Frank at library@uopeople.org. 

COMPUTING AND NETWORKING RESOURCES 

Although all learning resources, the Virtual Learning Environment, and Course and Class Forums 
are not open to public access, students should note that they are not private or confidential and 
neither students nor faculty should assume privacy when communicating on the Virtual Learning 
Environment. The University may access and observe communications conducted on the Virtual 
Learning Environment for regulatory, accreditation, and other administrative purposes, or for the 
purpose of enforcing the Code of Conduct, including investigating allegations of misconduct, 
suspected misconduct or other complaints. 

In addition, University of the People recognizes the need to provide limited access to the Course 
Forum and to other learning resources to persons other than students, alumni, faculty, and staff. 

Course Forum Access 

For regulatory, accreditation, and other administrative purposes, the Course Forum may be 
accessed and observed by persons other than students, faculty, and staff. Access to the course 
forum will be authorized only after the review of such a request and the determination that 
access is necessary and appropriate, does not infringe on the activities of students and faculty, 
and does not threaten the academic integrity of the course forum. Although the course forum is 
not open to public access, it is neither a private nor confidential domain; neither students nor 
faculty should assume privacy within the course forum. 

Contact Information for Students 

Students are responsible for keeping their contact information accurate and current. {ǘǳŘŜƴǘǎΩ 
contact information is the information they submitted upon initiating the application process. 
Students wishing to update any of their contact information should contact 
student.services@uopeople.org and include: 

Á {ǘǳŘŜƴǘΩǎ Ŧǳƭƭ ƴŀƳŜ όCƛǊǎǘ ŀƴŘ ƭŀǎǘ ƴŀƳŜύ 

mailto:library@uopeople.org
mailto:student.services@uopeople.org
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Á Student ID  

Á Details to be updated 

The primary form of official communication from University of the People is through e-mail. 
Students are required to maintain active e-mail addresses and inform the University of any 
Change of address according to the process described above. To ensure receipt of important 
communications, students should make sure that spam filters are set to receive e-mail from 
University of the People. 

Students should note that any change of contact information on the Virtual Learning 
Environment of University of the People (VLE) on http://my.uopeople.org is not a formal change 
of contact information. 

Browser Requirements  

In order to study online you will need access to a computer with an Internet connection as well 
as the ability to save documents and files. 

You need a web browser to access www.uopeople.org. We recommend an up-to-date, popular 
browser, such as Microsoft Internet Explorer, Mozilla Firefox or Google Chrome as your standard 
web browser. Currently, University of the People is fully compatible with Internet Explorer. 

Should you encounter any difficulties while browsing, please confirm that: 

Á The medium security level (default settings of MSIE) has been selected 

Á Then change your web browser settings to: 

Ǒ Java: Enabled 

Ǒ Java Script: Enabled 

Ǒ Cookies: True 

Student Login Username and Password 

Each student is assigned a designated username and password to log into the University of the 
People Online Platform and courses. Registered UoPeople students with technical issues, please 
contact Technical Support at support@uopeople.org for assistance if any login problems occur. 

{ǘǳŘŜƴǘǎΩ ǳǎŜǊƴŀƳŜǎ ŀƴŘ ǇŀǎǎǿƻǊŘǎ ŀǊŜ Ǿƛǘŀƭ ŦƻǊ ǘƘŜ ǎŜŎǳǊƛǘȅ ƻŦ ŀ ǎǘǳŘŜƴǘΩǎ ǿƻǊƪ. The 
ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŀƭƭ ŀŎǘƛǾƛǘƛŜǎ ŎŀǊǊƛŜŘ ƻǳǘ ǳƴŘŜǊ ŀ ǎǘǳŘŜƴǘΩǎ ǳǎŜǊƴŀƳŜ ǊŜǎǘǎ ǎƻƭŜƭȅ ǿƛǘƘ ǘƘŀǘ 
student. Please ensure you keep your password secret and do not give it to anyone else. 

Technical Support 

Technical Support is available to registered students through email at support@uopeople.org. 
Please include the following information into the e-mail along with your student ID number (user 
name) so we can troubleshoot your issue: 

http://www.uopeople.org/
mailto:support@uopeople.org
mailto:support@uopeople.org


 

70 www.uopeople.org 

Á Write a brief description about what you were doing (or trying to do) when the error 
occurred. 

Á LƴŎƭǳŘŜ ŀƴȅ ŜǊǊƻǊ ƳŜǎǎŀƎŜ ǘƘŀǘ ȅƻǳ Ƴŀȅ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƻǊ ǇǊŜǎǎ ǘƘŜ ΨǇǊƛƴǘ ǎŎǊŜŜƴΩ όƻƴ ǘƘŜ 
upper right corner of your keyboard) button, and copy and paste the image into the body of 
the email. 

Á Record the exact time (University of the People time) that the error occurred. 

FACILITIES , EQUIPMENT AND TEACHING A IDS 

The administrative offices of University of the People are located in Pasadena, California. The air-
conditioned 24-ƘƻǳǊ ƎǳŀǊŘŜŘ ŦŀŎƛƭƛǘƛŜǎ ŀǊŜ ǳƴƛǉǳŜƭȅ ŀŘŀǇǘŜŘ ǘƻ ƘƻƭŘ ŀƴŘ ǎŜŎǳǊŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ 
records. Most activities of the university, including its computerized teaching aids, take place at 
the University of the People Online Campus. 

STUDENT SERVICES  

University of the People Student Services provides students with opportunities to achieve 
program learning outcomes in manners other than face-to-face communication. Such 
opportunities may include online discussion forums, e-mails, library resources and services, and 
online bulletin boards for communication with fellow students and faculty. Additionally, the 
University provides both students and faculty training and support in the use of the technology it 
uses. 

Student Services operates as a one-shop-stop, offering both administrative and academic 
services after making thorough consultations with the appropriate bodies of the University. 

Academic Advisement 

{ǘǳŘŜƴǘ {ŜǊǾƛŎŜǎ ǎŜŜƪǎ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ ǇƻǘŜƴǘƛŀƭ. Academic advising 
orients and guides students toward success based on their academic goals through a 
personalized and holistic approach. Students who wish to consult with the University Program 
Advisor should send an email to program.counseling@uopeople.org 

Assessment Services  

Student Services informs students of their academic progress and standing in the program on an 
ongoing basis. 

Student Records  

Student Services is responsible for implementing policies and procedures for keeping records on 
ǎǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎ όŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ŎƻǳǊǎŜ ŀƴŘ ǇǊƻƎǊŀƳ ƭŜŀǊƴƛƴƎ ƻōƧŜŎǘƛǾŜǎ ŀƴŘ 
outcomes, examination results, etc.); these policies and procedures are maintained in 

mailto:program.counseling@uopeople.org
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accordance with applicable professional requirements and state laws. wŜŎƻǊŘǎ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘǎΩ 
academic results, including the following information, are maintained permanently: 

1. The degree or certificate granted and the date on which that degree or certificate was 
granted. 

2. The courses and units on which the certificate or degree was based. 

3. The grades earned by the student in each of those courses. 

Counseling, Employment, and Alumni Services  

Academic counseling services are available upon request from the University of the People 
Student Services. The University, however, makes no promise or commitment relative to 
placement services nor does it currently provide any alumni services. 

UNIVERSITY POLICIES  

All students and faculty are bound by the standards and regulations described in the University 
policies. 

ACADEMIC INTEGRITY  

University of the People fosters a spirit of honesty and integrity. Students at University of the 
People are responsible for following accepted standards of academic integrity. Distance learning 
programs require a higher level of self-monitoring with regard to academic integrity. All work 
submitted by a student must represent original work produced by that student. All sources used 
must be documented through acceptable scholarly references and citations, and the extent to 
which the sources have been used must be apparent to the reader. 

In cases where an act of academic misconduct remains undiscovered until after credits have been 
issued or a degree is awarded, University of the People reserves the right to revoke any credits or 
degree based on new revelations about scholarly issues including, but not restricted to, 
admission credentials, course work, research, theses, or other final projects. 

Students found guilty of academic dishonesty or plagiarism may be faced with disciplinary 
sanctions, up to and including dismissal from the university. 

CODE OF CONDUCT 

The way we conduct ourselves has a major impact on the quality of the university experience for 
everyone. University of the People has a strict code of conduct, designed to maintain the quality 
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of that learning experience. We ask that you read the following Code of Conduct carefully and act 
in accordance with it at all times. 

General Code of Conduct 

University of the People strongly values freedom of expression and encourages diverse 
viewpoints. The University of the People equally values treating others with civility and respect 
and does not tolerate offensive or harassing behavior. University students, faculty and staff 
should honor both of these principles in all areas of academic life, including electronic 
communications within the University of the People community. 

Students should act appropriately and not behave in a way that may be perceived as offensive or 
inequitable. Students should show other students, university faculty, staff, volunteers and 
administrators respect at all times. Harassment, threatening behavior, or deliberate 
embarrassment of others will not be permitted and will be considered to be a violation of the 
Code of Conduct and grounds for disciplinary action. 

Additionally, students must comply with University officials acting within the scope of their 
employment responsibilities; failure to do so is a violation of the Code of Conduct and grounds 
for disciplinary action. 

Academic Code of Conduct 

At University of the People, students are expected to work diligently and to maintain the highest 
standards of academic integrity. All assignments, exams or other course work submitted should 
ōŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻǿƴ ǿƻǊƪ. While collaboration is a key element to a positive University of the 
People learning experience, it is critical that students acknowledge any collaboration and its 
extent in all submitted course work. Information and opinions drawn from any source (including 
the World Wide Web) should be properly attributed to the relevant source, and students should 
learn and use appropriate forms of citation and reference. In addition, a student may not submit 
the same or similar work for credit in more than one course. Any cheating is unacceptable and is 
grounds for disciplinary action. 

Examples of cheating include, but are not limited to:  

Á Having someone, other than the named student, sit for an examination instead of the named 
student 

Á Unacknowledged and/or unauthorized collaboration in submitted course work 

Á Submitting a paper that was the result ƻŦ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ ŜŦŦƻǊǘǎ ōǳǘ ǊŜǇǊŜǎŜƴǘŜŘ ŀǎ ǘƘŜ 
ǎǳōƳƛǘǘŜǊΩǎ ƻǿƴ ǿƻǊƪ  

Á Engaging in plagiarism, which is the purposeful, unacknowledged use of another person's 
work, even if they appear to be public domain. Examples of plagiarism include: 

Ǒ Turning in someone else's work as your own 

Ǒ Copying words or ideas from a source without appropriate attribution  
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Ǒ Failing to put a quotation in quotation marks 

Ǒ Giving incorrect information about the source of a quotation 

The University considers cheating an exceedingly serious violation of its Academic Code of 
Conduct. It undermines the values and beliefs that are fundamental to academic life. The 
University retains the right to impose severe disciplinary measures in proven cases of cheating 
and other forms of academic dishonesty. These may include one or more of the following: 

Á Dismissal from the University 

Á Failing the particular assignment in which the student was determined to have cheated or 
plagiarized 

Á Failing the course (grade F) and requiring the student to retake the course  

Á Other appropriate sanctions depending on the severity of the violation 

All members of the academic community, including faculty, students and administration, are 
expected to assist in maintaining the integrity of the University and have the responsibility to 
report any incidents that violate academic honesty. Students encountering suspected cases of 
cheating should discreetly report them to an Instructor. In no instances should allegations be 
made in a public forum. If academic misconduct is suspected in a discussion forum posting, it 
should not be mentioned in grading. Instead, the student should discreetly report the conduct to 
his or her instructor and should not assign the student a grade. 

Disciplinary Process 

Suspected breaches of the Academic Code of Conduct or Student Obligations set out in this 
Catalog will be subjected to the University's disciplinary processes. 

ACADEMIC CREDIT AND GRADES 

Criteria for Awarding Grades 

The University awards letter grades in recognition of academic performance in each course. 
Grades are based upon peer assessments as described in the Study Process below and the course 
LƴǎǘǊǳŎǘƻǊΩǎ ŀŎŀŘŜƳƛŎ ƧǳŘƎƳŜƴǘ ǘƘŀǘ ǘƘŜ ǎǘǳŘŜƴǘ Ƙŀǎ ŘŜƳƻƴǎǘǊŀǘŜŘ ŀ ǎǇŜŎƛŦƛŜŘ ƭŜǾŜƭ ƻŦ 
performance based on objective and subjective evaluations. Students are graded according to 
their individual performance in the course and not on a curve. 

All of the grading criteria listed are subject to the specific course syllabus. Criteria for awarding 
grades as described in the courses syllabi may include, but are not limited to: 

Á Quality of assignments and peer assessments 

Á Sufficient participation in the discussion forums (according to the requirements laid out in the 
course syllabus) and the quality of the postings  
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Á Performance on final exam 

Á Maintenance of the Learning Journal 

The Grading System 

At the end of each course term, a letter grade will be given by the course Instructor for the 
ŎƻǳǊǎŜΣ ōŀǎŜŘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇŜǊŦƻǊƳŀƴŎŜ. 

The University has established the following grading scale. All faculty members are expected to 
comply with this scale: 

Grade Grade Scale Grade Points 

A+ 98-100 4. 33 
A 93-97 4. 00 

A- 90-92 3. 67 

B+ 88-89 3. 33 

B 83-87 3. 0 
B- 80-82 2. 67 

C+ 78-79 2. 33 

C 73-77 2. 00 

C- 70-72 1. 67 
D+ 68-69 1. 33 

D 63-67 1. 00 

D- 60-62 0. 67 

F Under 60*  0. 00 
I N/A 0. 00 

W N/A N/A 

*Under 73 in English Composition 1 

The University considers a grade of C to be the minimum passing grade in English Composition 1 
and a grade of D- to be the minimum passing grade for all other courses of the undergraduate 
programs and the grade of C- to be the minimum passing grade for the MBA program. Any 
student not achieving this minimum grade will be required to repeat the course in order to 
complete the program. To learn more about repeating a course, please see the section in the 
Catalog on Course Repeats. 

Á Pass and Fail: Pass/Fail grades (P/F) will be given by the course Instructor for some courses, 
ƛƴŎƭǳŘƛƴƎ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ƛƴǘǊƻŘǳŎǘƻǊȅ ŎƻǳǊǎŜǎ {ƪƛƭƭǎ ŦƻǊ hƴƭƛƴŜ [ŜŀǊƴƛƴƎ ŀƴŘ 9ƴƎƭƛǎƘ 
Composition I. Please note that Pass/Fail graded courses are not included in the calculation of 
ŀ ǎǘǳŘŜƴǘΩǎ Dt!. 

Ǒ Pass (P) indicates completion of the course duties with academic work equivalent to C or 
above in English Composition 1 or a D- or above in all other undergraduate courses. 
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Ǒ Fail (F) indicates completion of the course duties with academic work earning below C in 
English Composition 1 and below D- in all other courses. 

Á Incomplete (I): Incomplete will only be awarded in exceptional circumstances (e.g. 
documented medical situations), which will be left to the sole discretion of Student Services. 

Á Withdrawal (W): Withdrawal from a course within the withdrawal period is reflected on the 
student's official transcript and is included in attempted credits when monitoring satisfactory 
academic progress. 

Grade Point Average (GPA) 

All course credits in which a letter grade is received will factor into the sǘǳŘŜƴǘΩǎ DǊŀŘŜ tƻƛƴǘ 
Average. 

The grade-point average (GPA) is determined by dividing the number of grade points earned by 
the number of units attempted. The total grade points earned for a course equals the number of 
grade points assigned times the number of course units. For example, if a student takes two five -
unit courses and receives grades of A-, and a C+, then the GPA for the term equals the total grade 
points (3.67*5)+(2.33*5)=30 divided by the total course units (10). The GPA is 3.0. 

Students are required to have a minimum average of 2.0 (C) in the undergraduate programs in 
order to complete a program. 

Grade Reports 

At the conclusion of each term of study, the student receives a communication that provides 
detail on grades earned. 

GRADE APPEAL PROCEDURE 

The University permits students to appeal their final letter course grade if they feel it is unfair or 
unjustified. A Pass (P) received for an Orientation Course or for any other course may not be 
appealed. As the initial step in the Grade Appeal Procedure, the student must initiate an online 
discussion with his or her course Instructor. This must be done within seven days of the grade 
posting. This discussion is intended to provide the Instructor an opportunity to explain the basis 
for the grade and to provide the student with an opportunity to indicate possible errors or 
misjudgments in the assignment of the grade. Frequently, a discussion with the Instructor 
resolves the appeal. 

If the Instructor accepts the appeal, he or she must inform the Director of Education and then 
submit the corrected grade to Student Services for rectification of the student's academic record. 
If the discussion between the student and the Instructor does not resolve the issue within 21 
days of the grade posting and if the student still believes that an unfair grade has been given, the 
student must request a Grade Appeal Form from his or her Instructor. The completed Grade 
Appeal Form with the Instructor comments on the request must be submitted by the student to 
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Student Services no later than 30 days after the grade posting or it will not be accepted and the 
grade will remain as originally recorded. 

Grade appeals will be reviewed by the Student Affairs Committee, which may conclude that the 
assigned grade should stand, or that the grade was assigned unfairly or unjustly, in which case 
the Committee will determine the appropriate mechanism for awarding the final grade. Students 
submitting a Grade Appeal Form will be informed in writing of Student Affairs /ƻƳƳƛǘǘŜŜΩǎ 
decision on their appeal in a timely fashion. Decisions rendered by the Committee are final and 
binding. A record of the final decision and alƭ ǊŜƭŀǘŜŘ ƳŀǘŜǊƛŀƭǎ ǿƛƭƭ ōŜŎƻƳŜ ǇŀǊǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
official academic record. 

Students appealing a grade should note the following: 

Á For a change in grade to be recommended, a student must make the case that the grade 
originally given was unjustly or unfairly awarded. 

Á The Director of Education reviewing the appeal will not place his or her judgment over the 
Instructor except in clear cases. 

Á The burden of proof in challenging a grade rests on the student. 

PROCTORED EXAMS  

University of the People students are required to successfully complete an appropriate number 
of proctored exams appropriately spaced throughout their program of study prior to graduation. 
The University provides information concerning the availability of and requirements concerning 
proctored exams in a timely fashion. !ƭƭ ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜ !ǎǎƻŎƛŀǘŜΩǎ ǇǊƻƎǊŀƳ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ 
complete at least five course final exams under the supervision of an approved proctor and all 
ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜ .ŀŎƘŜƭƻǊΩǎ ǇǊƻƎǊŀƳ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ŎƻƳǇƭŜǘŜ ŀǘ ƭŜŀǎǘ eleven course final exams 
under the supervision of an approved proctor. Students select their own proctors; however, the 
proctors must be approved by the University and cannot be related to the student. An approved 
proctor is a third party reputable person of integrity but not a UoPeople student or a relative of a 
UoPeople student. For example, a proctor could be a local official, a supervisor at work, a 
librarian or a religious figure. The University reserves the right to verify a proctor at any time. 

 FINAL  EXAM S 

Students have four days to take the Final Exam in Week 9 of the term. All exams must be 
completed during this assigned period. 

SATISFACTORY ACADEMIC PROGRESS 

Mechanisms have been put in place by the University to ensure that there is ongoing monitoring 
of ǘƘŜ ǎǘǳŘŜƴǘǎΩ academic progress. 
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UoPeople students must complete their program of study within the timeframe listed in this 
section: 
Associate degree (A.S.) ς 3 years (15 terms). 
Bachelor degree (B.S.) ς  6 years (30 terms). 
 
¢ƘŜ ǎǘǳŘŜƴǘǎΩ ŦƛǊǎǘ ǘŜǊƳ ƛƴ the University is the starting point for calculating the total time 
allowed for the program completion. 
 
Time granted to student as leave of absence will not count against the total time allowed for 
program completion. 

REVIEWING STUDENTSô ACADEMIC PROGRESS 

{ǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎ ǿƛƭƭ ōŜ ŜǾŀƭǳŀǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ŜǾŜǊȅ ǘŜǊƳΣ ǎǘŀǊǘƛƴƎ ƛƴ ǘƘŜ ǘƘƛǊŘ ǘŜǊƳ 
of their studies. 
CƻǊ ŜŀŎƘ ŜǾŀƭǳŀǘƛƻƴ ǇƻƛƴǘΣ ŀ ƳƛƴƛƳǳƳ ǎǘŀƴŘŀǊŘ ƻŦ ǎŀǘƛǎŦŀŎǘƻǊȅ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎ όάǘƘŜ !ŎŀŘŜƳƛŎ 
{ǘŀƴŘŀǊŘǎέύ ƛǎ ŘŜŦƛƴŜŘ ƛƴ ŜŀŎƘ ƻŦ ǘƘŜ Ŧƻƭƭƻwing three parameters: 
 

1. Cumulative Grade Point Average (CGPA) 

2. Credits earned 

3. Completion rate (i.e. credits earned divided by credits attempted) 

 
Students must meet or exceed the Academic Standards in all of the three parameters listed 
above in order to remain enrolled as a regular student. 
 
A student will be placed on Academic Warning at the first evaluation point in which he or she 
ŘƻŜǎƴΩǘ ƳŜŜǘ ƻǊ ŜȄŎŜŜŘ ǘƘŜ !ŎŀŘŜƳƛŎ {ǘŀƴŘŀǊŘǎΦ 
 
A student that is under Academic Warning and in the consecutive evaluation point he or she 
meets or exceeds the Academic Standards will be returned to a status of regular student. If the 
student under Academic Warning ŘƻŜǎƴΩǘ ƳŜŜǘ ƻǊ ŜȄŎŜŜŘ ǘƘŜ Standards in the consecutive 
evaluation point he or she will be placed on Academic Probation. 
 
A student that is under Academic Probation and in the consecutive evaluation point he or she 
meets or exceeds the Academic Standards will be returned to a status of regular student. If the 
student under Academic Probation ŘƻŜǎƴΩǘ ƳŜŜǘ ƻǊ ŜȄŎŜŜŘ ǘƘŜ Academic Standards in the 
consecutive evaluation point he or she will be dismissed from the University. 
 
If at any evaluation point it can be determined by the University that it is mathematically 
impossible for a student to meet the Academic Standards, he or she will be dismissed from the 
University. 
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The University reserves the right to place a student on Academic Warning or on Academic 
Probation and the right to remove a student from Academic Warning or on Academic Probation 
based on his or her academic performance, notwithstanding the Academic Standards. 
Student Services will send emails to students notifying them of their failure to meet the 
Academic Standards within one month of every evaluation point. 

EVALUATION POINTS AND ACADEMIC STANDARDS 

The following are the evaluation points and the Academic Standards at each evaluation point for 
students in the Associate Degree programs under the University 5-term Academic Calendar 
(please note that some evaluation points have the same Academic Standards): 

Evaluation points Academic Standards 

# of 
evaluation 
point 

Conducted at 
the end of 
term CGPA 

Credits 
earned 

Completion 
rate 

1st 3rd 1.5 15 55% 

2nd & 3rd 4th & 5
th
 1.5 20 55% 

4th & 5th 6th & 7th 1.5 35 60% 

6th & 7th 8th & 9th 2.0 50 60% 

8th & 9th 10th & 11th 2.0 60 60% 

10th & 11th 12th & 13th 2.0 70 60% 

12th 14th 2.0 80 60% 

13th 15th 2.0 90 60% 

Program   2.0 90   

 
The following are the evaluation points and the Academic Standards at each evaluation point for 
students in the Bachelor Degree programs under the University 5-term Academic Calendar 
(please note that some evaluation points have the same Academic Standards): 

Evaluation points Academic Standards 

# of 
evaluation 
point 

Conducted at 
the end of 
term CGPA 

Credits 
earned 

Completion 
rate 

1st 3rd 1.5 15 55% 

2nd & 3rd 4th & 5th 1.5 20 60% 

4th & 5th 6th & 7th 1.5 35 60% 

6th & 7th 8th & 9th 1.5 50 60% 

8th & 9th 10th & 11th 1.5 65 60% 
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Evaluation points Academic Standards 

# of 
evaluation 
point 

Conducted at 
the end of 
term CGPA 

Credits 
earned 

Completion 
rate 

10th & 11th 12th & 13th 2.0 80 60% 

12th & 13th 14th & 15th 2.0 95 60% 

14th & 15th 16th & 17th 2.0 110 60% 

16th & 17th 18th & 19th 2.0 120 60% 

18th & 19th 20th & 21st 2.0 130 60% 

20th & 21st 22nd & 23rd 2.0 140 60% 

22nd & 23rd 24th & 25th 2.0 150 60% 

24th & 25th 26th & 27th 2.0 160 60% 

26th & 27th 28th & 29th 2.0 170 60% 

28th 30th 2.0 180 60% 

Program   2.0 180   

Appeal Process  

! ǎǘǳŘŜƴǘ ǿƘƻ ƛǎ ŘƛǎƳƛǎǎŜŘ ŦǊƻƳ ŀƴȅ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ǇǊƻƎǊŀƳǎ Ƴŀȅ ŀǇǇŜŀƭ ŦƻǊ ǊŜƛƴǎǘŀǘŜƳŜƴǘ 
by submitting a written appeal to Student Services. The appeal must contain verifiable 
documentation of mitigating circumstances that contributed to poor academic performance and 
must be submitted not later than one month from the notice of dismissal. . 

COURSE REGISTRATION  

Students are required to register for the courses online before the opening of each term. While 
all students admitted to the University are automatically registered for the two mandatory 
orientation courses, registration for other courses needs to be done by the students by the 
course registration deadline, published in the Academic Calendar. 

COURSE REPEAT 

The University considers a grade of C to be the minimum passing grade in English Composition 1 
and a grade of D- to be the minimum passing grade for all other courses of the undergraduate 
programs. Students earning a grade below the minimum for a required course must repeat the 
course in order to complete their program; the University, however, may deny a request to 
retake a failed course. Students earning a passing grade in a given course are not permitted to 
retake the course. 
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ATTENDANCE 

Successful course completion in a University of the People course depends on routinely following 
the instruction and guidelines provided in the course syllabus.  Attendance is measured and 
recorded by posting responses to weekly discussion questions, participation in our peer 
assessment process, timely submission of assignments, weekly compilation of a Learning Journal, 
and the taking periodic quizzes.  The student is responsible for checking and becoming familiar 
with the course syllabus and requirements at the beginning of each course.  As indicated above, 
while attendance is measured by participation in a number of activities, attendance and 
participation in those activities accounts for approximately 70% of the grade in each course, with 
a final examination constituting approximately 30%.  Therefore, a student who chooses not to 
attend cannot pass a course. 

COURSE DROPS AND W ITHDRAWAL S 

Each program is made up of a number of different courses, both core and elective. Students are 
responsible for managing their time at the University and balancing their studies with their non-
University commitments. There is, however, some flexibility to enable students to manage their 
workload. There may be circumstances and occasions when it is necessary for students to change 
their University activities by dropping a course or withdrawing from a course. Should  students 
need to do so, they must follow the process and should understand the implications that are 
outlined in this section. 

Course Drop 

A student may drop a course during the first week of the course session without academic 
penalty. A course drop during this time does not appear on the student's transcript and does not 
affect grade point average (GPA). Note: Please refer to the Academic Calendar in order to verify 
the last date for a course drop. 

A course drop applies to one course at a time and does not assume withdrawal from the 
University. Students are responsible for executing course drops by sending an e-mail to Student 
Services (student.services@uopeople.org). The request must include: 

Á {ǘǳŘŜƴǘΩǎ Ŧǳƭƭ ƴŀƳŜ όfirst and last) 

Á Student ID  

Á Course name and number 

If the student has not received a response from Student Service within three days of the original 
request, another inquiry should be made by the student to Student Services 
(student.services@uopeople.org). 

mailto:student.services@uopeople.org
mailto:student.services@uopeople.org









